
I’m Looking to the 
Future – Thanks to You!
Mya used to find it difficult to speak up when 
she was in a group. A little bit shy and lacking in 
confidence, Mya would usually let others speak first.

Not anymore. 

Mya, 17, isn’t afraid to take on leadership roles and 
community projects – thanks to the encouragement 
she’s received along the way.

Your support of our Neighbourhoods work has 
provided Mya with opportunities to blossom through 
programs at Courtland Shelley Community Centre.

Right from when she moved to the area in Grade 7, 
the community centre became a big part of Mya’s 
life – whether it was attending day camp in the 
summer, or after-school activities in the fall.

Mya was a regular at the centre’s Youth Drop-In 
program where she connected with fellow teens and 

was mentored by staff.

“It was for kids my age – we’d get to go there, and 
get a break from our own houses and looking after 
our brothers and sisters; it was a space we were 
comfortable hanging out, and able to talk to one 
another.”

Through the Youth Leadership program, Mya 
developed educational goals for a future career, 
and prepared to serve as one of the youth 
leaders for last year’s STEAM March Break camp. 
Unfortunately, that camp didn’t take place because 

They were really welcoming, and made it 

easy to get to know other people. It was 

like a big community, with everybody 

coming together

- Mya, 17
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IT TAKES A COMMUNITY - Your support has provided 
opportunities for Mya, 17, to grow confident and build her 
leadership skills that will help her realize a brighter future. 

F O R M A K I N G T H E S E  S TO R I E S  P O S S I B L E! #S T R O N G E R TO G E T H E R Continued on next page...



received.

“When I go to college, I’m going to take social services, 
so I can do this type of work. That’s why this program 
is so great – it’s helping my future.”

Your support of Neighbourhoods programs is making 
a difference for young women like Mya! Thank you!
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of COVID restrictions, but the leadership program 
helped her in other ways.

Mya’s newfound confidence helped when she 
and other youth members decided to apply for a 
Neighbourhood Action Grant through the Lyle S. 
Hallman Foundation to make improvements to this 
community centre’s youth drop-in space.

Mya had to fill out the application and present the 
group’s ideas, as well as implement the project when 
funding was granted. The drop-in space now boasts 
new furniture, games and equipment for everyone 
to enjoy.

Mya has just been hired to work for House of 
Friendship at Courtland Shelley as a program helper, 
providing the same kind of support that she once 

...Continued from front page 

Now, I try to be the one to open up 

conversation when the youth are together 

– I try to make other people feel more 

comfortable and welcome.
- Mya

GROWING TOGETHER – Mya had many opportunities to 
feel a sense of belonging and connection through programs 
at Courtland Shelley Community Centre, including summer 
day camp, as pictured in 2019. Your support is vital to 
helping children like Mya flourish and grow!

This year’s February Potato Blitz looked a little different – but the need 
remained the same.

While we couldn’t deploy our normal teams of faithful volunteers 
to area grocery stores, community members joined together and 
donated online to meet the $45,000 need and provide vital support to 
feed individuals and families in Kitchener-Waterloo.

We are grateful to participating grocery stores, including Zehrs, FreshCo, and Giant Tiger who collected 
donations at their tills, and to Sobeys who donated $15,000 towards this year’s February Potato Blitz!

A special thank you to the Kitchener Rangers, for continuing the tradition of Don Cameron Potato Night - 
virtually! We appreciate your ongoing commitment to helping feed your community. Thank you to everyone 
who allowed February Potato Blitz to continue this year!

Thank You for Joining the Fight Against Hunger
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It took a simple conversation between neighbours 
to create a new program at Sunnydale Community 
Centre – one that is bringing the community a little 
bit closer.

Since last summer, a group of non-Arabic speaking 
community members have been taking the time to 
learn Arabic. The best part? It’s being taught by 
their neighbours.

The inspiration for the classes started during an 
outdoor meeting of a peer support group. Many of 
the women in the community speak Arabic, and 
were chatting with one another.

“Someone said that they liked the sound of the 
language, and would like to learn it,” said Nazmi 
Elkawash, a Neighbourhood Program Leader at 
House of Friendship. “We all became super excited 
about the idea.”

The classes have been limited in size because of 
COVID-19 restrictions, with only so many people 

The Power of Learning – Together!
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IT’S COMING SOON!
In April, check your mailbox for a special opportunity to support this important 
Neighbourhoods work through programs that are changing the odds for families living on 
low income!

CONNECTING THROUGH LANGUAGE - Nazmi and Marwa 
have enjoyed sharing their love of the Arabic language with 
their neighbours at Sunnydale Community Centre.

permitted in the community centre at one time. With 
the more recent stay-at-home order, the class has 
shifted to an online format. But either way, classes 
have been a success.

“We’ve started pretty simple,” said Marwa Eid,           
a fellow Neighbourhood Program Leader. “Letters, 
words and phrases, some sentences that can be 
easily understood – basic conversation.”

For Beth Metzger, the classes have been a great gift.
Beth is part of a church that is working on sponsoring  
a Syrian family currently living in Jordan. 

“I thought it would be nice to be able to say a few 
phrases to make people feel welcome,” said Beth. 
“I’ve been learning a lot – it’s so very different from 
English.”

For Nazmi and Marwa, being able to share their 
language with others has been a blessing.

“It’s a chance for me to give back to my community,” 
said Marwa. “I have lived here for five years, and I 
used to get lots of help and support from the 
community centre. It feels so nice to give back in a 
way that builds connections between neighbours.”

People are wanting to speak in Arabic so 

that they can understand their neighbours 

more. We’ve also heard from kids who also 

want to learn to speak the language.

- Nazmi Elkawash, Neighbourhood Program Leader



that matches their diet, culture and preferences.

Thank you to the hundreds of volunteers who 
demonstrated compassion, hope, and the 
importance of community this holiday season. 

A large portion of the 
Christmas Hamper program is 
funded by the proceeds of 
the Kitchener-Conestoga 
Rotary Club’s annual Turkey 
Drive.  This group of 
passionate volunteers 
surpassed their stretch goal 
of $400,000 and raised over 

$430,000 in 2020 – a new record! We are incredibly 
grateful to everyone on the Rotary team for your 
unwavering support and commitment to your 
community – thank you!

You’re A Holiday Hero!
This December, you brought joy to your 
neighbours! Because of you, families and individuals 
were able to enjoy a memorable meal and celebrate 
together.

The 2020 Christmas Hamper program looked very 
different this year. Instead of physical hampers filled 
with food delivered to households in Kitchener-
Waterloo, staff and volunteers worked together to 
provide gift cards and turkeys to local families.

These items were handed out at pick-up locations 
throughout Kitchener-Waterloo, in neighbourhoods 
close to recipients, or delivered to those unable to 
leave their homes. 

Just over 13,000 people received support this year in 
a way that provided greater flexibility and dignity to 
recipients as it allowed them to purchase the food 
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STRONGER TOGETHER – Volunteers worked together to provide gift cards and turkeys as part of this year’s Christmas 
Hamper program.

KITCHENER-CONESTOGA ROTARY CLUB



Hockey Helps the 
Homeless Waterloo 
Region is nearing their 
fundraising goal of 
$260,000 to be shared 
among five regional 
shelters supporting 
community members 
who are homeless.       
The virtual campaign, in 

place of this year’s tournament, the Hockey Helps the 
Homeless Canada Life Cup, runs until March 31, 2021.                                                                                
There’s still time to help reach this goal!                
Visit wr.hhth.com to learn more.
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As we finalize plans for this year’s opportunity to 
Play with Purpose in support of our community 
members who are experiencing homelessness, 
we will share plans and the ways you can make 
a difference by email and on our website at                   
www.houseoffriendship.org/FriendshipGolf. 

Join us for an inspiring evening where we can share 
the incredible impact you are making in lives across 
Waterloo Region!                                                                
Visit www.houseoffriendship.org/FriendshipDinner 
for updates.

COMING EVENTS AT HOUSE OF FRIENDSHIP

  JULY 14, 2021 
  FRIENDSHIP GOLF TOURNAMENT

  OCTOBER 23, 2021 
  FRIENDSHIP DINNER 

Save 
the

Date

While 2021 continues with uncertainty as to the safety of in-person gatherings, 
we are committed to not putting anyone at risk or excluding any one from an 
event.  As we finalize 2021 event details, we invite you to save these dates in 
your calendar and sincerely hope you will be able to join us in whatever form 
these events take.

Join us online as we share highlights of what you 
made possible in 2020!                                                                           
REGISTER TODAY at                                                      
https://hof2021agm.eventbrite.ca 

Hockey Helps the Homeless Continues to Shine

  TUESDAY, JUNE 15, 2021, 4-5PM
  82ND ANNUAL GENERAL MEETING
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Katy Robinson has made charitable giving a priority 
– and it was a lot easier than she thought it would 
be.

The 27-year-old became inspired to give after 
hearing a sermon from her pastor that pointed out 
there is never a good time to start giving.

As an engineer who works in construction in 
downtown Kitchener, she was also inspired to give  
as she started to see people who were struggling.

“I could see the problem of homelessness, and how 
people were marginalized. I didn’t really know how 
I could help, so I wanted to give to House of 
Friendship.” 

While still a student, she found it challenging to 
decide how much to donate. Her income would 
fluctuate as she went from paid co-op placements  
to in-class lessons. But after graduation, when her 
income stabilized, she took a look at her overall 
budget and realized that monthly giving would be 
perfect for her.

“I set it up, and I don’t have to think about it,” said 
Katy. 

She also likes knowing that her regular donations 
help support ongoing programs at House of 
Friendship and is part of the solution to the 
challenges she sees others facing.

Katy has had many conversations with others her  
age who would like to give, but are often stuck with 
researching all the different organizations, trying to 
get the best impact for their money. 

But while they are researching, Katy notes, their 
donation could have already made an impact.

“I encourage people to just get started,” said Katy. 
“It doesn’t have to be much to make a difference.”

Katy Robinson has made charitable giving a regular part 
of her life.

When you are a young adult, you are saving 
for school. Then you are saving for a house. 

There’s always going to be something that can 
get in the way of giving. A light bulb went off 
– I thought, ‘Oh my gosh! I should start giving 

now.
– Katy Robinson

Having an Impact – 
Every Month

If you’d like to learn more about becoming a monthly donor, 

contact us at 519-742-8327 x 131.



Give a financial donation  
with 3 easy ways to give:

Online at 
www.houseoffriendship.org

Call us at  
519-742-8327 x131
Mail or drop off at 

51 Charles St. E. 
Kitchener, ON  N2G 2P3

Increase Your 
Impact with 
Monthly Giving!

Give Today and Make a Difference!

Leave a  
Gift in your Will: 

A gift in your Will ensures 
that future generations of 
men, women and children 

will be able to find the 
support they need in their 

most difficult season of life. 
To find out more,         

please call Margaret at 
519-742-8327 x 122, or visit 

www.houseoffriendship.
org/Wills

Consider becoming a MONTHLY DONOR! Monthly 
giving provides ongoing program support to Waterloo 
Region’s most vulnerable residents while reducing 
administrative costs, ensuring that more of your 
donation will reach those in need. To become a 
monthly donor, please contact us at 519-742-8327 x 
131 or fundraising@houseoffriendship.org.
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Donate needed items:
Throughout the year, House of Friendship typically accepts specific items that are 
needed to support our programs. Unfortunately that has been looking different during COVID-19.
UPDATE: We are now able to receive select donations, during set hours, and by appointment only, with 
public health precautions in place. For information on items we are currently receiving, as well as how   
to safely donate them, please visit www.houseoffriendship.org/donations.
Planning a fundraising event or group collection? Contact Dawn Gill at DawnG@houseoffriendship.org.

NOTE: We are    
no longer using 

our P.O. Box. 
Please update 
your records.

Volunteer:
Please visit  

www.houseoffriendship.
org/volunteer  

to learn about the latest 
opportunities to serve in 

your community.



51 Charles Street East
Kitchener, ON N2G 2P3
519-742-8327                                                                        
admin@houseoffriendship.org

COMMUNICATIONS YOUR 
WAY!
We’d love to stay in touch with you 
and to let you know the difference 
that your support is making. During 
COVID-19, we are providing more 
updates on your impact, programs 
and events through email. 

If we don’t have your email on 
file, would you be willing to 
share it with us? Please call us 
at 519-742-8327 x 131 or email 
fundraising@houseoffriendship.org.                  
We’d love to hear from you! 

You can also contact us if you need to 
update your contact information or if 
you would like to change the way we 
communicate with you. 

Your  
Friendship 
News!

The stories shared in this Friendship News are your stories – you have made 
them possible . You  are walking alongside individuals and families in Waterloo 
Region during their most difficult season of life. We hope that you enjoy reading 
these stories that show the impact of your support. Contact Gail Martin, at                 
gailm@houseoffriendship.org if you have any feedback.

House of 
Friendship

House of 
Friendship

House of 
Friendship

 

 

House of 
Friendship

Charitable # 10749 3892 RR0001

Thank you for your care and compassion! We are grateful for the 
incredible show of support from our community after the recent 
fire at our Shelter program in the tower portion of the Inn of 
Waterloo. If you would still like to help, you can visit our website 
at www.houseoffriendship.org to make a secure online donation. 
Thank you!


