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Thanks to your support, men are now getting healthier and
housed with this new approach to sheltering called ShelterCare.

Thank God for You!

should. It created a strain on my marriage. It ended,
and I lost custody of my daughter.

I didn’t think it would ever come to this.

It was the worst time of my life. I turned to the
bottle more than ever before. I didn’t care anymore
– I had lost the people most important to me, so
why bother?

I was sitting in the dark on the curb outside House
of Friendship’s Shelter. It was a cold fall night, and
I was waiting for a bed. I had nowhere else to go. I
was tired, and I was scared, and I had one thought
running through my mind – what is going to
happen to me?
My life hadn’t always been like this. I used to work
for an international company. I travelled around the
world. I was married. I had a life that was more than
just surviving.

If it hadn’t been for your support, I don’t
know what would have happened to me.
I probably would have ended up under a
bridge somewhere, freezing to death.

My name is Mahaindra, but everyone calls me Roy.

- Roy, a grateful Shelter resident

In my 30s, I came to Canada for a better life – and
I found it. I worked at a factory. Before long, I was
working hard and making money.
I soon married, and had a daughter. I did what I
could to support my family, but I fell into bad habits.
I had to travel a lot, and I was drinking more than I

I moved to Kitchener, and found full-time work. I was
making ends meet, but there was little left over at
the end of the month.
And then I got sick. I had terrible pain, so I went
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* while supporting twice as many Shelter residents.
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to the doctor. My prostate was enlarged, and my
doctor said I couldn’t do a physical job anymore.
So I no longer had a job. I had to go through tests
and I learned that it was cancer.
I was too proud to go on welfare. I couldn’t ask my
family for help because I wanted them to believe
I was worth something. I couldn’t pay my rent, and
I lost my apartment.
I was a 65-year-old homeless man with no job, no
money and nowhere to go. Thank God for House of
Friendship – and thank God for you!
Because of you, I got the help I needed – a safe,
warm place to stay. But because of the COVID-19
pandemic, I ended up getting a lot more.
Your support made it possible for House of
Friendship to move the Shelter to a local hotel to
keep everyone safe. There were doctors who came
by to see us, and a health clinic was opened in the
basement. Workers came to help us with housing
applications.

House of Friendship calls this new way of doing
things ShelterCare. It’s something they’ve dreamed
of doing – putting all the supports, including health
care, in one place. They originally thought they’d
have to wait for three or more years to make it
happen. Instead, because of COVID, and your
generosity, they were able to do it right away.
It’s been working really well. Men around me are
getting healthier and able to moving into housing –
faster than ever before.
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reduction in Emergency Medical Services calls
 50% reduction in overdoses
 30 men housed in six months – more than in the past three y

To learn more about how vital ShelterCare is for our community, and
stories of lives finding hope and help because of it, visit www.shelte

You Have Made
Sweet Beginnings Possible!
Whether you were able to join us online October 24th for our Sweet
Beginnings event or not, we want to say a huge THANK YOU for making
this new ShelterCare approach to sheltering possible, especially during
this challenging year.
The early results are incredible and getting National attention. It’s clear
that ShelterCare can be the triage to housing for those who are
homeless, and help people exit the cycle of homelessness for good.
Our vision is bolder than ever and we want to share it with you.
Please visit www.houseoffriendship. org/sweetbeginnings to see two
important videos from this event, as well as an event recap, and please
consider sharing these videos with others! You can learn even more at
www.sheltercare.ca.
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Our Purpose

Cooperative banking
that connects values and faith with finances,
inspiring peaceful, just, and prosperous communities.
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What is ShelterCare?

Henry Walser Funeral Home

We Love Our New Home!
After seeing transformational change through our ShelterCare model at
the Radisson Hotel in Kitchener, we are continuing this new, vital
approach in a new location! In partnership with the Region of Waterloo
and the City of Waterloo, our shelter moved to the Tower at the Inn of
Waterloo in mid-October.
A huge thank you to the team at the Radisson Hotel for graciously
providing your space, care and support when COVID-19 hit. And we
extend our heartfelt gratitude to the team at the Inn of Waterloo for
ensuring we can continue to provide the ShelterCare model.
And to you who faithfully support our mission – thank you! You are
helping men get healthier and housed. Thank you to this community
for ensuring ShelterCare continues - there’s just no going back!

Nancy Keizer, General Manager at
the Radisson, was honoured for her
support of ShelterCare.
#STRONGERTOGETHER
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I’m Just So Thankful
For Doug, being able to get food from House of
Friendship’s Emergency Food Hamper program has
helped him make ends meet as a single father. It
makes that much more of a difference during the
holiday season.
“If it wasn’t for the Christmas Hampers, I wouldn’t
have been able to celebrate Christmas with my
daughter,” said Doug, who lost his job at Schneider’s
and has been unable to find work since.

It’s all about Sarah. I just want something
there for her under the tree, and the
turkey and Christmas Hamper makes
it possible for me to do that. She’s such
a good kid, and she deserves that.
- Doug, a Christmas Hampers recipient

Doug volunteered at last year’s Turkey Trucks,
supporting other families in need during the holiday
season. He wanted to be able to give back to
something that has meant so much to him.
Years ago, when Doug first moved to Kitchener, he
stayed at House of Friendship’s Shelter. He knows
just how easy it is for someone to fall on hard times,
and need a little extra help.
“I just want to say how appreciated the Christmas

Doug is so thankful for the support he receives from the
Christmas Hampers program that he volunteered at last
year’s Turkey Trucks.

Hamper program is,” said Doug. “I’m just so thankful
to everyone who gives and volunteers.”
“When you get this hamper, it’s not just what’s in it.
It lifts your spirits at Christmas. It helps you go on.”
This year’s Christmas Hamper program looks a lot
different than in previous years because of COVID.
Rather than volunteers packing and delivering boxes
of food to homes and handing out turkeys, recipients
are picking up their turkey and grocery gift card at
pre-set locations in their neighbourhood.
Thank you for ensuring all community members
will be able to share a holiday meal this Christmas!

Thank you to Kitchener-Conestoga Rotary Club!
Our Christmas Hamper program would not be possible without the incredible support
of the Kitchener-Conestoga Rotary Club’s annual Turkey Drive! They invite community
members like you to donate each year, providing over $300,000 annually towards the
cost of this program. It’s not too late to donate at www.turkeydrive.ca
KITCHENER-CONESTOGA ROTARY CLUB
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Thank you K-C Rotary Turkey Drive members for your passionate commitment to
ensure everyone can have a special meal with their loved ones over the holidays!
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Staying Connected,
Thanks to You!
For Dulce, being able to stay connected during
COVID-19 has been a lifeline for her family.
Dulce, a wife and mother of two young children,
moved to Canada two years ago from Mexico,
and was just starting to get to know people in
the Kingsdale community by volunteering at the
Neighbourhood Food Distribution program.

That probably saved me. When I first came
here, I was sad. I didn’t know anybody, and
I wanted to go back to my country. I just
wanted to talk to somebody.
- Dulce, a resident of the Kingsdale community

When the pandemic hit, it was a real blow to Dulce,
who wasn’t able to see the community of friends
she had made. She was no longer able to volunteer.
But, slowly, as programs began coming back in safe
and distanced ways, Dulce was able to make strong
connections once again, including returning to her
role as a volunteer.
Your support of our COVID-19 Emergency Response
helped people like Dulce stay connected during the
pandemic – thank you!
“These are my new friends – we cry, we laugh, we
are happy together.”

Dulce is happy to be volunteering once again at
Kingsdale Community Centre, where she can help others
and build strong connections with her community.

She has especially enjoyed being able to improve
her cooking alongside her children, through online
cooking classes.
“Now I know more, like ways to use produce that
I didn’t know before. I am using the oven now, and
making new things,” said Dulce. “I also learned a lot
of words in English.”
Dulce said that she has noticed a new closeness in her
community, as she goes to the Neighbourhood Food
distribution program to pick up food for her family.
“Now we are closer as a community,” said Dulce.
“The food is amazing, but it is not the thing I
appreciate most. It’s that we are together.”

YOUR SUPPORT IS MAKING A DIFFERENCE!
Families like Dulce’s are not the only ones who are benefitting from online and physically distanced programs
that are helping them stay safe, healthy and connected during COVID-19. Thanks to your support of our
Neighbourhoods programs, men, women and children are able to receive the food and care they need, as well
as the chance to build community. Thank you!

#STRONGERTOGETHER
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Thank You for Walking with Your Neighbours
This year was a year unlike any other – not just
because of the many challenges faced, but because
of how you rose to the occasion. You reached out
and you helped. When we asked for extra support
when the pandemic hit, you gave generously and
made it possible to meet the increased needs.

Whether you gave personally, through your
company or through grants, it has made the world
of difference and we can’t thank you enough!
Here are just a few photos of lives you helped this
year!
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1. Music therapy was one of many additional programs at our Shelter we were able to continue this year, because of you!
2. Your donations have made it possible for sisters Deanna, Devia, and Dezi to enjoy continued programming at Courtland
Shelley Community Centre, with public health protocols in place.
3. Our Neighbourhood Food programs were able to adapt to continue to share food with families and individuals in
Kitchener-Waterloo because of your unwavering support.

		

4. Damien, Greg and JP, alumni of our men’s residential treatment program, have been able to begin again. So will many
others, thanks to your support of our new Addiction Treatment Centre!
6
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Increase Your
Impact with
Monthly Giving!

Consider becoming a MONTHLY DONOR! Monthly
giving provides ongoing program support to Waterloo
Region’s most vulnerable residents while reducing
administrative costs, ensuring that more of your
donation will reach those in need. To become a
monthly donor, please contact Yasir at 519-742-8327
x 131 or fundraising@houseoffriendship.org.

Give Today and Make a Difference!

Give a financial donation
with 3 easy ways to give:
Online at
www.houseoffriendship.org
Call Yasir at
519-742-8327 x131
Mail or drop off at
51 Charles St. E.
Kitchener, ON N2G 2P3
NOTE: We are
no longer using
our P.O. Box.
Please update
your records.

Volunteer:
Please visit
www.houseoffriendship.
org/volunteer
to learn about the latest
opportunities to serve in
your community.

Leave a
Gift in your Will:
A gift in your Will ensures
that future generations of
men, women and children
will be able to find the
support they need in their
most difficult season of life.
To find out more,
please call Margaret at
519-742-8327 x 122, or visit
www.houseoffriendship.
org/Wills

Donate needed items:
Throughout the year, House of Friendship typically accepts specific items that are
needed to support our programs. Unfortunately that has been looking different during COVID-19.
UPDATE: We are now able to receive select donations, during set hours, and by appointment only, with
public health precautions in place. For information on items we are currently receiving, as well as how
to safely donate them, please visit www.houseoffriendship.org/donations.
Planning a fundraising event or group collection for Christmas? Contact Dawn Gill at
DawnG@houseoffriendship.org.
#STRONGERTOGETHER
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DO WE HAVE YOUR EMAIL?
We’d love to stay in touch with you
and to let you know the difference
that your support is making. During
COVID-19, we are providing more
updates on your impact, programs
and events through email.

The Supermarket Blitz is coming in February though it’s going
to look quite a bit different this year to keep everyone safe.

If we don’t have your email on
file, would you be willing to
share it with us? Please call Yasir
at 519-742-8327 x 131 or email
fundraising@houseoffriendship.org.
We’d love to hear from you!

Families will still need your support, now more than ever.
We’ll share details early in the new year as to how you can
provide a financial gift towards this Supermarket Blitz or how
you can run your own virtual Blitz event.

You can also contact Yasir if you need
to update your contact information
or if you would like to change the
way we communicate with you.

2021 SUPERMARKET POTATO BLITZ

To learn more and check for updates,
visit www.houseoffriendship.org/potatoblitz or contact
Dawn Gill at DawnG@houseoffriendship.org or 519-589-1465.
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The stories shared in this Friendship News are your stories – you have made
them possible . You are walking alongside men, women and children in Waterloo
Region during their most difficult season of life. We hope that you enjoy reading
these stories that show the impact of your support. Contact Gail Martin, at
gailm@houseoffriendship.org if you have any feedback.
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