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Vision 
A healthy community where everyone can belong and thrive.

Mission  
We walk with those who need food, housing, community 
resources or addiction treatment.

Values 
Inspired by Christian faith, we continue to be shaped by  
the following values:

COMPASSION – We extend the hand of friendship

INCLUSION – We believe everyone has a seat at the table

JUSTICE – We value a society where all have a voice

DIGNITY – We honour the self-respect of each person

HOPE – We always see hope, even in times of trouble

Stronger Together Since 1939
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Dave Snyder
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Pivoting in a Pandemic

When COVID-19 became part of our reality in 
Waterloo Region, we knew we had to move 
quickly to ensure that our most vulnerable 
residents would still get the help they needed.

It was crucial that no one was left behind, 
even as new guidelines about PPE and physical 
distancing created new challenges for everyone.

Men at our Shelter were quickly moved to a 
local hotel, complete with a health-care team, 
providing everything they needed to stay safe 
and healthy.

Those in need were able to get food, with staff 
distributing pre-packed hampers in community 
parking lots, keeping physical distancing in mind.

And our Neighbourhoods team returned to an 
old-standby – the telephone – to keep in touch 
with families living on low income, figuring out 
innovative ways for contactless delivery of vital 
supplies for those who couldn’t leave home.

All of this required creativity and flexibility – a 
willingness to try new things and adapt on the 
fly, with a continued focus and passion on doing 
whatever was needed to make things work. 

Thanks to your faithful and generous support 
through the years, we were able to respond.  
And we learned one incredibly valuable lesson 
through all of this: The one thing you cannot 
pivot in a pandemic is culture.

When a crisis hits, it’s like being stuck on a ship in 
the middle of an ocean. The waves are crashing 
in, the rain is pouring down, and there is no way 
to return to shore. You have to manage with the 
resources you brought on board – and with the 
team you have with you.  Thankfully, our culture 
at House of Friendship has been an anchor for us 
through this storm.

When the waves lessen and we all find our way 
back to a new normal, investing time to build 
and shape organizational culture will provide an 
anchor to withstand the storms when they come.  
We’ll be so very glad that we did.

Thank you for all of the ways you continually 
show your care, compassion and support, and, 
through that, encourage and strengthen our 
neighbours in need.

John Neufeld, 
Executive Director

There are times when you have to quickly pivot and change the way that you 
do things... 2020 was definitely one of them.
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Keith Cressman, 
Board President
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Earlier this year, Damien and Eileen McKenna did 
something that many families take for granted – 
they planned a summer vacation.

“When Damien was drinking, we couldn’t do 
this,” said Eileen. “It’s March – anything could 
happen between now and August. We could 
never plan that far ahead.”

Just over 10 years ago, Damien found freedom 
from addiction through House of Friendship’s 
Men’s Residential Addiction Treatment program. 
When Damien entered the program, Eileen had 
given up any hope of saving her marriage.

“I felt like he had ruined everything. I was so 
angry with him,” said Eileen. 

But slowly, as Eileen saw the changes as Damien 
progressed through the program, she saw a new 
future for her family. As she and her daughters, 
Mara and Kara, visited Damien, she began to 
see glimpses of the man she loved.

Now, a decade later, her family enjoys an active, 
healthy life – Mara playing on her soccer team 

and taking on a leadership role at school, while 
Kara is an avid dancer. 

Damien and Eileen are both excited to see the 
completion of our Addiction Treatment Centre in 
Cambridge, a facility which your donations have 
made possible. The centre will be the new home 
for our Men’s Residential Addiction Treatment 
program, along with providing day treatment and 
counselling for individuals, groups and families.

“If someone we knew needed help, I know where 
we would send them,” said Eileen. “We are so very 
thankful that addiction treatment like this exists so 
that more families like ours will be helped.”

“I’m proud of the family we have today,” said 
Eileen. “I see the successes, the life we’ve had. 
Our family’s life could have been very different.”

It’s been a long journey - and thankfully we are 
now able to move in!

Three years ago, we asked you to join our 
vision of a new Addiction Treatment Centre in 
Cambridge, through the Close to Home project. 
You have journeyed with us every step of the 
way, through all of the different milestones and 
setbacks, including re-envisioning the project to 
add a second floor, last year’s fire, and the delay 
due to this pandemic.

Because of you – your encouraging messages of 
support and your unwavering commitment to 
this project – we’ve been able to stay the course. 
Because of you, men, women and families 
affected by addiction will get the help they need.

We’re so excited to be able to share with you 
that we have moved in to our new location in 
Cambridge - thanks to you!

With physical distancing in mind, and  
in lieu of open houses, please visit  
www.houseoffriendship.org/closetohome  
to see how this transformed building will 
transform lives.

“I’m Proud of the  
 Family We Have Today”

Moving “Home!”

The McKenna family – Eileen, 
Damien and daughters Mara and 
Kara, are able to face the future 

with hope.

WHAT YOU SEE 

WHAT YOU  
DON’T SEE

The Hidden Story 
of Addiction

Addiction 

• Childhood Trauma 

• Mental Health Challenges 

• Physical, Emotional & 
Sexual Abuse

• Poverty

• Loneliness

• Grief & Loss

• Pain

ADDICTION TREATMENT
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Chris has a place to call home, 
because of your support.

It still doesn’t seem real to Chris.

He has a home of his own, for the first time in 
years – thanks to you!

Chris, an amputee who has served in the military, 
has spent the last two-and-a-half years looking 
for an accessible apartment that he could afford. 

While he was waiting, Chris stayed at our Charles 
Street Men’s Shelter, (affectionately nicknamed 
The House) where he received one-on-one help 
from his worker Shawn.  

Because of your faithful support, Chris was able 
to find his new home – a fully accessible and 
affordable apartment in Cambridge.

“When I first saw the apartment, I was 
overwhelmed. I didn’t think I would get it,” 
said Chris, who had been disappointed so many 
times during his housing search.

Even the first few nights, Chris couldn’t sleep 
and would get up to visit his living room – just to 
make sure it was real. 

Staying in the Shelter for as long as Chris did 
proved difficult in so many ways.

“It’s frustrating – if you don’t have a structure or 
any kind of daily routine, it is hard to handle,” 
said Chris. “You don’t have any real choice on 
how you live out your days.”

Even something as simple as choosing what to 
eat is a huge source of joy for Chris. One of his 
first meals involved frying up a huge batch of 
sizzling bacon and eggs.

For Chris, while his time at House of Friendship 
was challenging, he is also thankful to you for 
giving him a new start!

“The House is a good house,” said Chris. “It’s 
where you get picked up, dusted off, and put 
on your way again.”

Thank you for helping men and veterans  
like Chris start again after giving so much for 
our country!

“I need to be loved, I deserve to be alive.”

These compelling lyrics are from a song composed 
by men and women who stay at our Charles Street 
Men’s Shelter and Supportive Housing.

It was written as part of a music workshop 
hosted in February at Eby Village, with the help 
of guest musician, Colicchie, a rapper who has 
experienced homelessness and addiction.

“Colicchie doesn’t beat around the bush,” said Jay, 
a former Shelter participant who attended the 
workshop. “He tells it like it is.” 

Jay has struggled with addiction and homelessness, 
particularly after his parents died. The hardest 
thing about the life he lives, said Jay, is the way that 
people look at him when he is on the street.

“You get these looks from people like you are 
worthless,” said Jay. “But we do matter.”

Being able to attend the workshop meant a lot.

“It was the first time I wrote about losing my 
parents,” said Jay. “It showed me that I have a 
lot I can do – more than I thought I could.”

“The House is a  
 Good House”

“We Do Matter”

A music workshop 
featuring rap singer 
Colicchie (centre, 
back row) helped 
Supportive Housing 
and Emergency 
Shelter participants 
express their feelings 
through song.

Homeless
emergency shelter
supportive housing
a�ordable housing
market rent housing

HOMELESS EMERGENCY 
SHELTER

SUPPORTIVE 
HOUSING

AFFORDABLE 
HOUSING

MARKET RENT 
HOUSING

We need diverse housing options to solve homelessness.

The Journey from 
Homeless to  
Housed

HOUSING
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Eric Pidgen’s tough childhood, which 
included staying at a women’s 
shelter, inspires his volunteering at 
House of Friendship today.

VOLUNTEER SPOTLIGHT

Soon after House of Friendship’s Men’s Shelter 
moved to a local hotel, Shelter Supervisor 
Sheridan Parker noticed something amazing.

“I could see the guys who had been staying 
here at the hotel, and how well rested and 
healthy they looked, compared to new men 
arriving a few weeks later. It was incredible.”

The COVID-19 pandemic brought emergency 
shelter and health care together under one roof 
very quickly.  It was our vision of ShelterCare 
brought to life, almost overnight.

A health care clinic was set up, along with a 
COVID-19 screening floor and daily rounds that 
allowed the health-care team to keep on top of 
medical concerns.

Bringing together the health-care team along 
with 24/7 support from Shelter staff created a 
safe place for the men. 

Gayle, a nurse practitioner who helped staff 
this clinic, said that having healthcare on site 
provided a level of trust that allowed men to 
take big steps to improve their health.

“We have people trying to get their life in order 
here,” said Gayle. Her team has been able to 
help some men reduce their alcohol use, a little 
bit at a time. With help, another man has chosen 
to stop using crystal meth.

“It’s a perfect environment to quit crystal meth. It’s a 
miserable detox, but it’s not going to be dangerous,” 
said Gayle. “The things you need – a warm bed, a 
warm bath, lots of self-care – are available here.”

“Since we’ve opened, we haven’t had anybody 
go to hospital for their mental health,” said 
Gayle. “They’ve been able to manage, because 
they know they have the support they need.”

Gayle added that the majority of the men staying 
at the hotel are now ready to live on their own, 
if housing becomes available.

“There’s something about this model that’s really 
working.” We just can’t go back to the old way. 

You can help make ShelterCare a permanent 
reality. Learn more and get involved at  
www.sheltercare.ca

Eric Pidgen has a very special reason for 
volunteering with House of Friendship.

That’s because when he was only 11, he stayed 
in a shelter with his mom and sister when his 
parents were struggling in their marriage.

“It was such a shock when I was a kid – there 
was so much change at once. I came home 
from school, and there were boxes everywhere. 
Mom told us we had to leave.”

They ended up staying at a shelter – away from 
all of his friends and the life he had known.

“Nobody wanted to be there,” said Eric. “It wasn’t  
a place you would choose to stay.”

While the shelter was well-run, it was clearly 
underfunded, with older, fraying carpets, and 
peeling paint. Worst of all, it wasn’t home.

Just when things were getting better, with his 
family reunited, his mother was diagnosed with 
lung cancer. She passed away two years later, 
when Eric was 13.

During all of these struggles, it was the 
kindness of others that helped Eric the most. A 
family friend who also worked at the shelter was 
always there when needed.   

“She made us feel we weren’t alone.” 

Today, Eric works at Nicoya. When he learned 
that his team at Nicoya was going to volunteer at 
House of Friendship, he jumped at the chance.

“I volunteer because somebody was once there 
for us, and now I can give back. It feels really 
good to make a difference.”

You Can See the Difference 
ShelterCare Makes

Childhood Struggle Leads 
to Giving Back

As part of the health-care team supporting men in our 
shelter at a local hotel during COVID-19, Gayle and 
Ashley see men doing better than they have in years.

Thank you to all of our incredible volunteers at House of Friendship. 
You are making a difference in people’s lives - like Eric’s.  You may never know the 

life-changing impact your gift of time will have!  To find out how you can volunteer, 
visit www.houseoffriendship.org/volunteer.

SHELTERCARE
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 1,100
EMERGENCY CALLS IN WATERLOO 
REGION WERE RELATED TO  
OVERDOSES IN 2019

Housing
Providing emergency shelter, 
affordable and supportive housing 
to overcome homelessness.
•  51 men* per night at Shelter
•  88 adults living in Supportive 

and Affordable Housing

*pre-Covid

Addiction Treatment
A range of treatment options  
to meet the continuum  
of needs.
•  Providing support to 2,600 

adults each year

Food
Providing food for individuals and 
families in Kitchener-Waterloo.
•  20,000 individuals per year
•  38% are children under the  

age of 18

Neighbourhoods
Providing support to families 
living on low income.
•  Food programs, after-school 

support, recreation  
programs, basic needs  
and camp sponsorship

HOUSEHOLDS ARE ON THE WAIT  
LIST FOR AFFORDABLE HOUSING  
IN WATERLOO REGION

5,000

RESIDENTS OF WATERLOO REGION 
STRUGGLE TO OVERCOME THE  
BARRIERS POVERTY CREATES

 1 IN 8

HOUSEHOLDS IN WATERLOO 
REGION ARE HUNGRY

1 IN 20

OF FOOD HAMPER RECIPIENTS 
IN WATERLOO REGION LIVE 
WITH A DISABILITY

  24%

CHILDREN IN WATERLOO  
REGION LIVE IN POVERTY 

13,750

OF THE MEN IN OUR SHELTER HAVE 
SIGNIFICANT MENTAL, PHYSICAL 
OR ADDICTION HEALTH NEEDS

              75%

     21%
OF CANADIANS WILL 
STRUGGLE WITH ADDICTION 
DURING THEIR LIFETIME.

House of 
Friendship

House of 
Friendship

 

STRONGER TOGETHER 
To belong is a powerful thing

OUR  VISION... OUR DREAM. 
A healthy community where everyone can belong and thrive.

OUR  VALUES... OUR INSPIRATION. 
Inspired by our Christian faith, we are shaped by:  
Compassion • Inclusion • Justice • Dignity • Hope.                                                     

OUR  MISSION... OUR PROMISE.
We walk with those who need food, housing, community   

resources or addiction treatment.
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The help Cory received as a 
youth when he lived near the 
Greenway Chaplin Community 
Centre inspired him to take on 
the community work he does 

today with House of Friendship.

House of Friendship 
staff and volunteers at 
Kingsdale Community 
Centre found new and 
creative ways to continue 
to provide food for families 
during this crisis.

For Cory, his new role as Community Development 
Worker at House of Friendship feels like he is 
coming home.

In a way, he is.

As a child, Cory lived in affordable housing in 
Cambridge, near Greenway Chaplin Community 
Centre. There, his family received help from Patti, 
a Family Outreach Worker – who still has this role 
today at House of Friendship.

“He was a very happy, always smiling young man 
with a bit of quiet confidence to him,” said Patti. 

Cory was a young teen when he moved to the 
area. The community centre was a place for him 
to hang out, make friends, and, at times, a little 
money – as he took on roles such as leader in 
training for summer camp.

“It just felt like a safe place for me,” said Cory. 
“Now, I know that we needed support in a lot 
of different ways, but for me it was just a great 
place to hang out.”

Cory and his family stayed connected, even 
after they moved abruptly one night because of 
domestic violence. 

Even though it took him a very long bus ride to 
go to Greenway Chaplin, Cory took a part-time 
job there during this time, just because of the 
community he had found there.

As an adult, Cory went to school with service  
in mind.

When looking for work, he found out about 
the role at House of Friendship, and was quick 
to apply. “I knew I had to work at House of 
Friendship – it’s in my DNA. This is what I want to 
do, the difference I want to make.”

It’s because of your ongoing support of our 
Neighbourhoods programs that children like Cory 
can get the help they need to change the odds 
that poverty stacks against them. Thank you!

Feels Like Coming Home

Stronger Together

NEIGHBOURHOODS

When the COVID-19 pandemic hit, it was a 
challenge for everybody.

It quickly became clear, however, that it was 
even scarier for families living in poverty, who 
didn’t have the resources to simply stockpile 
groceries and stay at home, to wait out the virus.

It was crucial to make sure these families 
weren’t forgotten.

Thanks to your support of our COVID Emergency 
Response efforts, it didn’t take long for our 
Neighbourhoods team to put some creative 
solutions into practice.

At community centres like Kingsdale, where 
The Food Bank of Waterloo Region delivered 
pre-packed hampers, our staff distributed food 
outside with physical distancing in mind.

In addition to food distribution in low-income 
neighbourhoods, Family Outreach Workers 
changed the way they provided support to 
families, checking in by phone and finding 
contactless ways to deliver needed supplies.

Your faithful support during this pandemic 
ensures no one is left behind. Thank you!
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Mikey, 9, and Lucas, 7, along with parents 
Sonia and Michael were among the 1,200 
volunteers who lent a helping hand this 
year, providing food to families in need  
at Christmas.

It was a chance encounter, a moment that 
changed everything.

A woman in despair found the support she so 
desperately needed at our Emergency Food 
Hampers program.

It was a normal day for House of Friendship 
staff Wanda Zimmerman, who had just finished 
helping a family. She had given one of the 
children a little treat before realizing there were 
more children in the family, so she followed 
them to the parking lot to provide more treats.

It was then that she saw a woman, walking by  
in a daze.

“Something didn’t feel right,” said Wanda. 
“Something didn’t look right.”

She went over to the woman and asked if she 
was okay.

“She couldn’t speak. Then I said, ‘Would you like 
a hug?’ I hugged her, and she cried so hard,” said 
Wanda. “I did not know she had planned to end 
her life. She was going through a nasty divorce, 
lost her children, and had no hope to live.”

Wanda was able to bring the woman into the 
building, keeping her safe until paramedics 

arrived. That timely intervention led to the 
woman getting the help she needed.

“Her children drew this picture to say ‘thank you’ 
for saving their mom,” said Wanda. It’s a picture 
she keeps on her bulletin board as a reminder of 
that day.

“This is what keeps me coming back every 
day to House of Friendship. It’s more than just 
serving food to the community,” said Wanda.  

“It’s listening to their needs, their desires, their 
hopes, their dreams. And then working together 
to make it a better place for everyone.”

Every year, your gifts of support ensure that 
20,000 people receive food hampers during 
their time of need. You show them that they 
are worth it, that they matter, that they are not 
alone. Thank you for giving. Thank you for caring! 

Every year, we know that we can count on you 
to make sure that no one is forgotten during 
the holiday season. Once again, you showed 
just how much you care.

House of Friendship’s annual Christmas Hamper 
program is a community-wide effort, bringing 
together compassionate donors like you, the 
incredible fundraising efforts of the Kitchener-
Conestoga Rotary Club’s Turkey Drive, and 
the combined efforts of more than 1,200 
volunteers to provide Christmas hampers and 
turkeys to more than 14,000 men, women and 
children in Kitchener-Waterloo.

This year, The Food Bank of Waterloo Region 
graciously provided space to prepare hampers, 
allowing food to be distributed out of our 
Emergency Food Hampers facility in Kitchener.

Because of compassionate donors and 
volunteers like you, families and individuals 
living on low income enjoyed a special 
holiday meal. Thank you!

“More than Food”

Thank You!

A young girl’s artwork to 
thank Wanda for helping 

save her mother’s life.

FOOD

Providing food provides space 
to tackle other challenges.

rent

mom’s health
child’s mental 

health

employmenteducation
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MANY WAYS TO GIVE

Increase Your Impact with Monthly Giving!  
Consider becoming a MONTHLY DONOR! Monthly giving provides ongoing program support to Waterloo 
Region’s most vulnerable residents while reducing administrative costs, ensuring that more of your donations 

will reach those in need. To become a monthly donor, please contact us at 519-742-8327 x 131 or 
fundraising@houseoffriendship.org

Give Today and Make a Difference!

Donate needed items:  
Throughout the year, House of Friendship programs need specific items to support our 

work throughout Waterloo Region. Please review which items are being accepted, as 
well as donation drop-off times, at www.houseoffriendship.org/donations.

WHAT YOUR SUPPORT DOES – TOTAL OPERATING EXPENSES $13,185,098

FINANCIAL STEWARDSHIP SUMMARY 2019/2020

WHERE SUPPORT COMES FROM – TOTAL OPERATING REVENUE $13,220,010

36 %  
Addiction Treatment

22%  
Housing

20%  
Neighbourhoods

12%  
Administration

5%  
Food 

5%  
Fundraising and Communications

39%  
Waterloo-Wellington Local Health Integration Network

29%  
Region of Waterloo 

16%  
Annual Donations

11% 
Grants & Other

2%  
United Way Waterloo Region Communities

2%  
Participant Fees

1%  
Municipal Government

Thanks to your support, we have met our commitment of a balanced budget for the seventh 

consecutive year, and we continue our commitment of financial stewardship of each donation  

gifted to House of Friendship. Full audited financial statements and the 2020/21 Annual Budget  

are available online at www.houseoffriendship.org.

FINANCES
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Back when Shelley was a single mother of two 
children and needed help from House of Friendship, 
she included a gift in her Will to ensure others could 

receive support too.

For Shelley Holmes, giving back is part of  
her heritage.

Shelley, who has served at House of Friendship 
for more than 27 years, grew up in a family that 
made sure that others had what they needed.

“I always remembered what my mom used to 
tell me: if you’re living, breathing and you’ve got 
enough for yourself and a bit to share, you make 
sure you share. I always took that to heart.”

This was the case even when she went through a 
difficult time as a single mom.

“At times, I struggled to make ends meet,” said 
Shelley. “House of Friendship was always there 
for me and my kids.”

With that support in her time of need, Shelley 
decided to include House of Friendship in her 
Will – even though she was on her own, and her 
children were still young.

“Naturally, I wanted to make sure my children 
were looked after. But what about those who 
had no one to look after them?”

Shelley gave back as she could, donating a little 
bit at a time, and volunteering. But she wanted 
to do more. She wanted to make sure that the 
work she has dedicated her life to will continue – 
now and into the future.

“I always think that if a struggling single mom 
with young kids can leave a gift to charity in 
her Will, anyone can,” said Shelley. 

Shelley’s gift in her Will helps ensure that the 
vital work of House of Friendship will continue.  
If this is something you are passionate about too, 
please reach out to us. Contact Margaret Lucas, 
Development Director, at 519-742-8327 x 122,  
or margaretl@houseoffriendship.org or visit 
www.houseoffriendship.org/Wills for more 
information.

A gift in your Will can leave a lasting legacy 
that will impact generations, building a 
community where no one is left behind.

HERE WHEN YOU NEED US 
To access these services, or for information, call 519-742-8327, or houseoffriendship.org.

ADDICTION TREATMENT

SUPPORTING RECOVERY AND HEALTHY LIVING 
Call 1-844-437-3247 (HERE247) to apply for these services.

Residential Treatment
Abstinence-based and counselling-focused programs  
for men and women in a residential setting.

Day Treatment
Two-week day programs with separate sessions for men  
and women. Held in Cambridge, Guelph and Kitchener.

Counselling Services
Counselling services available for individuals, groups and 
families concerned with addiction, substance use, problem 
gambling, gaming and internet use.

Community Addiction Support Services
Programs provided by House of Friendship together with 
community partners:

 • Concurrent Supportive Housing
  Counselling for adults in Waterloo Region with  
  addictions who live in supportive housing. 

 • Community Withdrawal Support Program 
  Support to help individuals develop a plan to withdraw   
  from substance use. Apply at 1-844-722-2977. 

 • Rapid Access Addiction Clinic (RAAC) 
  A walk-in clinic for those experiencing health issues   
  related to their substance use. For hours  
  and locations: www.raacww.ca or 1-844-722-2977.

FOOD 

PROVIDING FOOD AND NOURISHMENT
 
Emergency Food Hampers
807 Guelph Street, Kitchener, ON
Providing food for individuals and families. 

Neighbourhood Food Programs
Providing food for families in their own neighbourhoods in 
multiple locations in Kitchener-Waterloo.

Christmas Hampers
www.christmashampers.ca
Christmas food hampers for people in need, coordinated 
through the Christmas Bureau.

NEIGHBOURHOODS 

BUILDING STRONG FAMILIES AND COMMUNITIES
 
Family Outreach Program   
www.familyoutreach.ca
Providing access to vital community resources for families 
with children 17 years of age and under who are living on 
low income.

Community Centre Programs
Supporting families and individuals living on low income in 
the following neighbourhoods:

• Centreville Chicopee (141 Morgan Avenue, Kitchener)
• Chandler Mowat (222 Chandler Drive, Kitchener)
• Courtland Shelley (1064-G Courtland Avenue East, Kitchener)
• Forest Heights (1700 Queen’s Blvd., Kitchener)
• Kingsdale (72 Wilson Avenue, Kitchener)
• Sunnydale (508-H Sunnydale Place, Waterloo)
• Victoria Hills (10 Chopin Drive, Kitchener)

Summer Camp Sponsorship
Providing a summer camp experience for children of families 
living on low income.

HOUSING

SUPPORTING INDIVIDUALS TO FIND A PLACE TO CALL HOME
 
Charles Street Men’s Shelter 
63 Charles Street East, Kitchener, ON
Emergency shelter for men experiencing homelessness,  
with support to find permanent housing.

Supportive Housing
Permanent affordable housing for single adults, with support 
services that foster recovery from homelessness and 
community integration. Participants from the Prioritized 
Access to Housing Support (PATHS) list are eligible. 
Affordable housing units also available. 
 • Charles Village 75 Charles Street East, Kitchener
  One-bedroom apartments
 
 • Eby Village 50 Eby Street South, Kitchener
  One and two-bedroom apartments

A Legacy of Giving



51 Charles Street East
Kitchener   ON N2G 2P3
Phone: 519-742-8327

Email: admin@houseoffriendship.org

www.houseoffriendship.org

Charitable # 10749 3892 RR0001

WE ARE STRONGER TOGETHER! 
To all of our generous and compassionate donors, partners, sponsors and 

volunteers, a heartfelt thank you for your faithful support. Your passion to walk 
with those in our community who are going through their most difficult season of  
life is making a difference – you are helping to build a community where everyone 

can belong and thrive. 

Thank you for extending hope, compassion and dignity to our neighbours in need.

About the cover: Bill is a long-time resident of House of 
Friendship’s Supportive Housing program, where he is able 
to receive support, housing and community, all in one place. 
Because of you, people like Bill have the strength they need 
to journey through life’s challenges. Thank you!
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House of 
Friendship


