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Marlene O’Brien volunteers with House of Friendship’s
Christmas Hampers program every year because of a
Christmas hamper that her family received 70 years ago.
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You Provide the Gift
that Keeps on Giving
Marlene O’Brien wasn’t even born yet when her
parents received a Christmas food hamper.
She knows the story, though, because of the lasting
impact it had on her family. The story has been
told over and over again through the generations
because of how much it mattered. Marlene even
wrote down this story, so that the younger members
of the family will never forget this special gift.
Seventy years ago, caring individuals like you took
the time to provide food for her family when her
father was unable to work because of an injured
back. The family was running out of money, and
food, when the timely gift arrived – a gift that made
all the difference.
That hamper made it possible for them to not only
eat, but to also celebrate the holiday season

together, with a few special treats thrown in – a
further reminder that they were not alone, that
someone cared.

“You don’t know the impact you are
having when you give. Your gift can be the
gift that keeps on giving through future
generations, just like with my family.
It goes well beyond Christmas.”
- Marlene O’Brien

As a result, Marlene’s family gives back today
by supporting other families who are facing the
challenge they once faced.
Marlene is also a lead volunteer with our
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Christmas Hamper program every December.

If we weren’t able to do this every year,
Christmas wouldn’t be the same.
Christmas Hampers is such an important
part of our Christmas.
- Marlene O’Brien

This program exists because of you, and those who
support hampers through the Rotary Turkey Drive.
Every year, thousands of men, women and children
are able to share a holiday meal together with their
loved ones. Your support, along with the efforts of
hundreds of volunteers, shows them that they are
not alone, that someone cares.
Through your generosity, the needs of families are
met during the holiday season, but you are also
doing so much more.
The ripple effect of your gift may last generations,
like it did for Marlene and her family. You never
know the difference your gift will make.

Marlene O’Brien’s family was able to overcome a difficult
season of life, thanks to generous individuals like you.

CHRISTMAS HAMPERS
BY THE NUMBERS

Days: 15 (Dec. 4 to 18)
Christmas Hampers Packed: 4,000
Turkeys Provided: 3,000 (plus 700 Halal)
Individuals Fed: 13,000
Volunteers: 1,200

Thank you to Kitchener-Conestoga Rotary Club!
Our annual Christmas Hamper
program would not be possible
without the ongoing support of the
Kitchener-Conestoga Rotary Club and
its annual Rotary Turkey Drive, which
provides more than $300,000 annually
towards the cost of hampers and
turkeys for families and individuals
in need in Kitchener-Waterloo.
Thank you for all you do!

www.turkeydrive.ca
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#StrongerTogether

Your Support Changes
Lives Like Mine
The dog kept coming at me, again and again. I couldn’t
stop it; I couldn’t defend myself. Its teeth tore through
my skin as I screamed for help, hoping against hope
someone would come.
It was only through the help of a brave stranger that
my life was saved. If it hadn’t been for him, I wouldn’t
be here today.
That day marked one of the lowest points in my life.
I was a hardened criminal. I was addicted to cocaine
and alcohol, and nothing I had tried could make me
stop.
This vicious attack from my dog left me permanently
scarred and in pain. I was prescribed opiates by my
doctor even though he knew I struggled with addiction.
He felt there was no other choice.
My life only got worse from there, as I added opiates to
my deadly mix of substances that I would use and
abuse. I couldn’t cope without it – and I didn’t really
want to.
You see, I had been using for a long time, starting in
childhood. My dad was a violent alcoholic, and was
seldom home. My babysitter abused me. At a really
young age, I learned that alcohol could numb my pain.
What it couldn’t do, however, was take it away.
During my decades-long journey through addiction and
homelessness, there was a time that I stayed at House
of Friendship’s Charles Street Men’s Shelter. Let me
pause and tell you how thankful I am for your support
of our Shelter! Believe me, you are saving lives – I can
personally confirm that.
It was only through a personal journey to faith and
support from caring donors like you that I was able to

make sense of my life,
and find true freedom.
You likely know the
blessing that work and a
life of meaning can bring.
It was a blessing that I
had never really known,
but I could now
experience for the first
time. Having gone back
Shawn Addicott
to school to earn a Social
Shelter
Resource Worker,
Work degree, I knew the
House of Friendship
only place I wanted to work
was House of Friendship. When I found out that I had
the job, I was thrilled.
House of Friendship was the place that always took
me for the man I could be. They didn’t judge me
based on my past, and the things I had done.
It’s because of your ongoing support that the vital
work of House of Friendship can continue in this
community – helping men like me who need a place
to stay during a most difficult season of life.
Your support is crucial!
By donating to House of Friendship, you are
providing the more than just the basics.
You are providing the support of caring staff who
walk with the men to find a permanent place to call
home.
Thank you for making a real difference in many lives!

Shawn Addicott

Shawn
Addicott
Shelter Resource
Worker
House of Friendship

CTA at bottom (green banner, white text)
YOU CAN SUPPORT PEOPLE LIKE SHAWN TODAY!
Visit www.houseoffriendship.org/shawn to read more of Shawn’s story, and to
help men like him get the support they need. Your donation can have an
impact
that lasts
a lifetime!
You
maymen
also donate
by calling
Visit www.houseoffriendship.org/shawn to read more of
Shawn’s
story,
and to
help
like him
get Yasir at 519-7428327
x 131,
or a
mailing
your gift
tomay
51 Charles
St.
E., Kitchener,
the support they need. Your donation can have an impact
that
lasts
lifetime!
You
also
donate
by ON, N2G 2P3.
Thank you for taking the time to care, and helping men like Shawn. Your gift
calling Yasir at 519-742-8327 x 131, or mailing your gift to
51make
Charles
St. E., Kitchener, ON, N2G 2P3.
will
a big difference!

YOU CAN HELP PEOPLE LIKE SHAWN TODAY!
Thank you for taking the time to care. Your gift will make a big difference!
Pg. 4.

Headline, dark blue You Can Change the Story
#STRONGERTOGETHER
It’s 1 am. The beds at the
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You Can Change the
Story
It’s 1 am. It’s a busy night at the Charles Street Men’s
Shelter and a man, ”Sam”, is huddled on the floor.
A staff member approaches and tries to talk to him.
Sam is in his early 40s. He appears child-like, with a
fearful expression.
He doesn’t say much, but it seems that Sam is fearful
of others. The intake paperwork takes a very long
time to complete. Finally, it is ready.
Sam reaches his hand out shakily. All he can manage
is to write the letter “x” a few times on the dotted
lines. When the staff member collects the paperwork,
she finds blood smeared on the pages.
She asks to see his hands and Sam is ashamed to
show her. They are wrapped in toilet paper and are
clearly infected.
Sam is urged to seek medical treatment. He does not
react well. The staff member is afraid he will run away,
so she doesn’t press further.
Several weeks later, she sees Sam again. His hand
looks different now. Three of his fingers have been
amputated from frostbite.
It is this kind of avoidable heartbreak that House of
Friendship is hoping to address by championing a new
vision for Waterloo Region called ShelterCare Integrating Healthcare and Shelter.
The Inner City Health Alliance is a local group of
agencies dedicated to bringing health care to the
most vulnerable, with existing services underway at
locations like St. John’s Kitchen and the Sanguen
Mobile Community Health Van. While a limited pilot
project is underway at our Charles Street Men’s
Shelter, a permanent, 24/7 solution is needed. House
of Friendship is championing the vision that will bring
health care in to shelter services for those who are
homeless.
More can and should be done.
With ShelterCare, Sam could have received medical
intervention sooner, right at the Shelter - in an
4
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A pilot project is currently underway at our Charles Street
Men's Shelter, providing health care for men a few hours
a week. ShelterCare aims to expand that.

environment where his basic needs would also be
met like food, a warm bed and personalized support
to find housing.
Currently, those experiencing homelessness face
hurdle after hurdle to receive regular health care.
Many also wrestle with addiction and mental health
issues, and end up in emergency departments for
crisis situations, rather than receive preventative care
from a primary care health team.

45%

$2,559

4X

of shelter
participants rely
upon the hospital
for their primary
health care.

average additional
cost of hospital
stay for patients
experiencing
homelessness
compared to those
who are housed.

more likely that
patients will be
readmitted to
hospital within in a
month if they are
homeless.

There is a better way to address these challenges!
The ShelterCare model is already being used in other
communities with great success, including in Ottawa
for the past 21 years.
There’s a role YOU can play! Please visit
www.sheltercare.ca to see videos and stories about
ShelterCare and learn how you can get involved.
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Friendship Dinner 2019
Thank you to each of you who joined us at this year’s
Friendship Dinner!
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More than 650 guests joined us at Lot 42 on Oct.
26, where we honoured 80 years of service to those
struggling with poverty or addiction, thanks to you
and those who have gone before you.
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You walk with those in our community who need
food, housing, vital resources and supports or
addiction treatment, and show that truly, we are
stronger, together!

Thank
to this
year’s
sponsors:
Thank
youyou
to this
year’s
sponsors:

Presenting
Sponsor:
(larger,
more
promine
Presenting
Sponsor:
(larger,
more
prominent)

We also shared a big vision that is compelling
us forward - ShelterCare. To learn more, please
read the article on the previous page or visit
www.sheltercare.ca to see the presentation!

House of Friendship Executive Director John Neufeld
reflected on the past and shared an exciting vision for the
future at this year’s Friendship Dinner.
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Thank you to this year’s sponsors:
Presenting Sponsor:

Venue Sponsor:

Transform
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Transform Sponsor:
(Smaller than above)
Transform Sponsor: (Smaller than above)
Inspire Sponsors: (less prominent)
Inspire Sponsors: (less prominent)

Inspire Sponsors:

Standard Logo

The Kindred logo is a unique piece of artwork made up of an icon and wordmark. The orientation,
size, and colours as well as the proportional arrangement of the logo elements have been
intentionally and specifically determined. The logo should never be typeset, recreated, or altered.

Wordmark

Icon
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Hope Sponsors:
• Arkay Design & Print
• At the Crossroads Family Restaurant
• Henry Walser Funeral Home
• Joe Reinhart Glass Service Inc.
• Josslin Insurance

Our Purpose

Cooperative banking
that connects values and faith with finances,
inspiring peaceful, just, and prosperous communities.

Logo with Tagline

Visual Identity
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Where space and aspect ratio allow, the preference is that the Kindred Logo with
Tagline is used.

Tagline

• Innovative
• MacNaughton Hermsen Britton Clarkson Planning Ltd.
• Schiedel Construction Inc.
• Strassburger Windows and Doors

SATURDAY, FEBRUARY 8, 2020
SUPERMARKET POTATO BLITZ

Save
the
Date

HELP FEED YOUR NEIGHBOURS IN NEED! Be part of this special day when
the community comes together to donate and collect cash and potatoes
for our Emergency Food Hampers program.
To get involved, visit www.houseoffriendship.org/potatoblitz
or contact Dawn Gill at dawng@houseoffriendship.org.

JOIN US!
#STRONGERTOGETHER
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No One is Too Young to
Make a Difference
Luc Parrow has a big heart.
At only six years of age, Luc was so inspired by the
“5 Days of Giving” at his school, Laurelwood Public
School, that he wanted to do even more to make sure
everyone has food to eat.
“I was concerned about people not having enough
food,” said Luc.
So, in his spare time, Luc started making bracelets
that he could sell to help raise money in support of
the men at our Charles Street Men’s Shelter.
He has made more than 300 bracelets so far, and is
well on his way towards his ultimate goal of donating
$8,000 to support meals at our Shelter.
His efforts have even been recognized by Brady and

Luc Parrow has donated thousands of dollars in support of men
at the Charles Street Men’s Shelter through making and selling
bracelets.

Tara on CHYM-FM, selected as their first ever “Local
Hero.”
Thank you, Luc, for caring for those in need in Waterloo
Region. You have proven that no one is too young to
have an impact!

You Did It!
$1 Million in
6 Years!
Wow – we’re still smilling!
When a group of passionate
people dedicated to combating
homelessness gets together,
amazing things can happen!
An incredible committee of
volunteers helped this year’s
Hockey Helps the Homeless
K-W hockey tournament reach
an impressive goal, raising an
amazing $1 million over six
short years. That means $1
million going to support local
shelters, including our Charles
Street Men’s Shelter!
6

Local hockey players laced up their skates to join the fight against
homelessness on Oct. 25, raising $260,000 at this year’s tournament.
A special thank you to this amazing committee and everyone who
participated in this tournament to help reach this amazing goal.
For more information, or to learn how you can get involved next year,
visit www.hockeyhelpsthehomeless.com/kw.
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Consider becoming a MONTHLY DONOR! Monthly
giving provides ongoing program support to Waterloo
Region’s most vulnerable residents while reducing
administrative costs, ensuring that more of your
donation will reach those in need. To become a
monthly donor, please contact Yasir at 519-742-8327
x 131 or fundraising@houseoffriendship.org.

Increase Your
Impact with
Monthly Giving!

Give Today and Make a Difference!

Give a financial donation
with 3 easy ways to give:
Online at
www.houseoffriendship.org
Call Yasir at
519-742-8327 x131

Volunteer:
Please visit
www.houseoffriendship.
org/volunteer
to learn about the latest
opportunities to serve in
your community.

Mail or drop off at
51 Charles St. E.
Kitchener, ON N2G 2P3

Donate needed items:
• Sunnydale Community Centre needs fabrics in
lengths of 1 yard/metre or more, fabric elastic of ½
or 1” width, coffee, tea, diapers sizes 5 and 6, and
baby wipes. Call Linda at 519-883-0410.
• The Shelter needs underwear, new/gently used
jackets for winter, new/gently used footwear/
winter boots, new thermal clothing, new/
gently used belts, adult winter clothing,
reusable water bottles and thermoses,
reading glasses, walking canes and wallets.
Call the Shelter at 519-742-8327 x 1

Leave a
Gift in your Will:
A gift in your Will ensures
that future generations of
men, women and children
will be able to find the
support they need in their
most difficult season of life.
To find out more,
call Margaret at
519-742-8327 x 122.

NEW DONATION HOURS!

Food Donations:
-Monday to Friday 9:00 am -7:00 pm
-Saturdays 12:00 pm - 7:00pm
Non-Food Donations:
(only certain items accepted – see below)
-Tuesdays 8:00am - 12:00 noon
-Wednesdays 12:00 noon - 4:00pm
-By appointment: call 519-742-8327 x 1
Drop donations off at the back door of the
Shelter at 63 Charles St. E. Kitchener

For a full list of items that are being currently accepted, visit www.houseoffriendship.org/donations.
#STRONGERTOGETHER
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COMMUNICATIONS
YOUR WAY

Thank you, Volunteers! Every year, we count on you to help in

countless ways, whether it is packing and delivering food hampers,
helping tenants in our Supportive Housing buildings, or building
connections with families and children at four community centres
in Kitchener and Waterloo. In the past year, we’ve had 350 regular
volunteers who help out on a weekly or monthly basis, alongside 1,500
volunteers for Christmas hampers and special events. We couldn’t do
this work without you – thank you for taking the time to care!

Your
Friendship
News!

We want to communicate
with you in the format
you prefer. If you would
like to receive electronic
communications from
House of Friendship,
such as Friendship News
or electronic receipts,
please contact Yasir at
519-742-8327 x 131,
or email fundraising@
houseoffriendship.org.
You can also contact Yasir
if you need to update your
contact information or if
you would like to change
how we communicate with
you. We’d love to hear
from you!

The stories shared in this Friendship News are your stories – you have made
them possible . You are walking alongside men, women and children in Waterloo
Region during their most difficult season of life. We hope that you enjoy reading
these stories that show the impact of your support. Contact Gail Martin, at
gailm@houseoffriendship.org if you have any feedback.

House of
Friendship

House of
Friendship

51 Charles Street East
Kitchener, ON N2G 2P3
519-742-8327
admin@houseoffriendship.org
House of

Friendship

House of
Friendship
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