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Mental Health and Addictions Counsellor Sariah and
Life Skills and Community Worker Kim walk alongside
Supportive Housing residents, helping them reach their
goals and build connection and belonging.

Housing with No
Judgment – and No
Conditions
The impact of the opioid crisis is continuing to be felt
throughout Waterloo Region, including at House of
Friendship.
But thanks to the Housing First model that is used in
our Supportive Housing programs at Charles Village
and Eby Village, individuals who need housing can
find a place to call their own – regardless of where
they are at on their journey.
“Housing first means we treat housing as a basic
right, with no conditions,” said Lula Woldemariam,
Supportive Housing Manager at House of Friendship.
“You don’t need to be sober or not using.”
By taking this approach, individuals can get housing –
and the support that goes with it – without first

addressing their addiction, something that is nearly
impossible to do while living on the streets.

When we are asking someone to deal
with every challenge in their life
without a roof over their heads,
we aren’t setting them up for success.
– Lula Woldemariam,
Supportive Housing Manager

The reality is, the majority of the men staying at
the Charles Street Men’s Shelter are struggling with
mental health and/or addiction as well as many of
those who are in our Supportive Housing program.
For many, the roots of addiction relates to traumatic
childhood experiences, including sexual abuse.
“They are numbing themselves – doing what they
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can to survive,” said Sariah Middleton, Housing
Mental Health and Addictions Counsellor. “My
role is to assist them with what they need, with no
judgment.”
Sariah meets with program participants, both in
Supportive Housing and at the Charles Street Men’s
Shelter, helping them address the root causes of their
addiction, and develop personalized goals around
their substance use.

But most of all, her role is to listen, to hear their
stories. “I provide a safe place for someone, perhaps
the first they’ve had.”
This approach helps address both the challenges of
addiction and the danger of overdose, as well as the
ongoing problem of homelessness in our community.

For some, the first step in their journey is using less
often. This means that making safe choices if they
continue to use, which can include having a naloxone
kit in case of overdose.

Sariah also provides group sessions for both
Supportive Housing and Shelter participants,
including those who don’t struggle with mental
health and/or addiction, addressing such topics
as how to manage chronic pain, how to be a good
neighbour to those struggling with addiction, and
setting boundaries by learning to say no.

Sariah can also connect individuals to addiction
programs in our community, and accompany them to
initial appointments.

Your ongoing support helps men and women
stay housed, with the help that they need.
Thank you!

A Range of Addiction
Treatment Services
for a Range of Needs
When addressing addiction, there is not a
one-size-fits-all approach.
We offer a range of addiction treatment
services throughout Waterloo Region that
reflects the range of treatment needs in this
community.
If you or a loved one needs help, it is
available. You can find support from any
one of House of Friendship’s free addiction
treatment programs at any point in your
journey.

Visit www.houseoffriendship.org/addiction for more
information, and to find out how to access services.
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*in partnership with
other agencies

Addiction –A Health Issue
At this year’s AGM, an incredible group of over 200
community members like you came out to celebrate
“80 Years of Stronger Together” – supporting
men and women in this community in need of
food, housing, community resources or addiction
treatment.

With mental health and addiction, there is
so much stigma. We spend so much of our
time fighting stigma that we have no time
to focus on best practices.
John Neufeld, Executive Director

Executive Director John Neufeld shared why it is
important to treat addiction like any other health
issue – with treatment, research on best practices,
refinement of treatment practices, and prevention.
You can learn more about the complex issue of
addiction and how you can be part of the solution,
through the following materials:

Executive director John Neufeld shared a message of healing
and hope in light of Canada’s opioid crisis at this year’s AGM.

• Dopesick – Dealers, Doctors, and the Drug
Company that Addicted America – by Beth Macy,
https://bit.ly/2FfFDue
• Rat Experiment Sheds Light on Addiction,
https:// bit.ly/2ZyappT
• Johann Hari Ted Talk – Everything You Know About
Addiction is Wrong, https://bit.ly/1HLEzFr
• The Passionate Eye – Addiction – CBC,
https:// bit.ly/2Htde6A

Your Support Has Strengthened Us
We are now renovating – thanks to you!
We’ve been amazed and humbled by the tremendous
outpouring of care and encouragement from
supporters, community leaders and residents, as we
wrestled with the impact of an early morning fire at
our new building on May 1. Thanks to your support,
we are now moving forward to rebuild this addiction
treatment centre in Cambridge!
We are continuing with our current contractor, Nith
Valley Construction, who has provided outstanding
support to us throughout the project. Work should be
complete by late spring/early summer 2020.
We look forward to when we are able to offer

addiction treatment
services for men and
women in Waterloo
Region at this new
location – thanks to
caring donors like
you!
An additional $500,000 in donations is needed to
cover outstanding costs of the expanded vision that
added a second floor, as well as security during
renovations and the need to rent interim treatment
space until we can move in.
Donations can be made at
www.houseoffriendship.org/donate.
#STRONGERTOGETHER
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You Helped Send 300
Children to Camp!
Your support of summer camp is making a difference
that will last a lifetime!
For children living on low income, camp is a lifeline,
not a luxury. Research is clear that camp helps
build an increased sense of hope and self-esteem,
improved independence and resilience, helping
children overcome the barriers that poverty creates.

We wouldn’t have been able to do this
without your help! It makes a huge
difference to our family – thank you!
– Dianne, parent of campers
Because of your support, an incredible 300 children
were able to attend camp this summer. Thank you!
You can still help send children to camp –
visit www.houseoffriendship.org/sendkidstocamp

Thank You for Playing
with Purpose

Your support is helping children living on low income grow in
resilience and independence.

SUMMER CAMP SUPPORT

We are thankful for the support of the Kitchener
Waterloo Community
Foundation, which has
provided funding for both
overnight camp and day camp
for children in our Neighbourhoods programs:
• Waterloo Region Record and Lyle S. Hallman
Foundation Kids to Camp Fund
• Youth in Recreation Fund
T H A N K YO U TO O U R S P O N S O RS!
PRESENTING
SPONSOR

P L AT I N U M S P O N S O R S

We couldn’t have done it without you!
Nearly 200 golfers came together July 10th to Play
with Purpose at the 24th annual Friendship Golf
Tournament, raising a record $72,000, of which the
proceeds will support the men at our Charles Street
Men’s Shelter.
Thanks to donors, sponsors, golfers and volunteers
like you, men who are experiencing homelessness
get the support they need to help them on their
journey to find a place to call home.
We are incredibly grateful to everyone who made
this special day on the links possible.
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GOLD SPONSORS

DDK Duct Cleaning, Nelson J. Grigg (Hollis Wealth),
Strassburger Windows & Doors

S I LV E R S P O N S O R S

Expressway Ford Lincoln, Gascho Automotive Ltd.,
Toyota Motor Manufacturing Canada Inc.

BRONZE SPONSORS

A-Plus Office Movers, Decortile Ltd., Document Imaging Partners,
Gold Roast Coffee Service Inc., Henry Walser Funeral Home,
Joe Reinhart Glass Service, Mercator Robotec, Menno S. Martin
Contractor Ltd., Network Telecom, Sentinel Pest Control,
St. Jacobs Printery Ltd., T-Weber Co. Ltd.

We hope to see you at our
Friendship Dinner this October!
Please join us at this year’s Friendship Dinner on October 26!

Save
the
Date

This year, we will both reflect on our past 80 years as an organization
and share a vision that compels us forward – a future where health
care and emergency shelter are seamlessly integrated in our community.

The difficulties of those experiencing homelessness in Waterloo Region are huge
– in addition to not having a place to live, many are dealing with complex health
challenges including mental health, addiction, and/or physical health.
The increased accessibility of dangerous street drugs as well as limited access
to primary health care means that an already burdened emergency health care
system is taxed to the limit in meeting the needs of our chronically homeless
population, which continues to grow due to the severe shortage of local affordable and supportive housing.

There is a better way! Come to Friendship Dinner to find out more!
For sponsorship opportunities, contact Dawn Gill at dawng@houseoffriendship.org.

House of Friendship Coming Events
OCTOBER 26, 2019
NEW LOCATION!
FRIENDSHIP DINNER 2019 –
“COMPELLED”
Lot 42, 41 Ardelt Place, Kitchener
Join us to learn more about our vision of
integrating health care supports with shelter.
www.houseoffriendship.org/FriendshipDinner

DECEMBER 6 TO 19, 2019
CHRISTMAS HAMPERS/TURKEY DRIVE
Volunteers needed to help pack and deliver more
than 4,000 Christmas Hampers to support local
families in need. To sign up, visit
www.houseoffriendship.org/volunteer after Oct. 1
If you are interested in signing up as a group,
please contact Jennifer Scott, at jennifers@
houseoffriendship.org.

OCTOBER 25, 2019
HOCKEY HELPS THE HOMELESS

Take to the ice to help fight homelessness in Waterloo Region! Volunteers are needed to
help with this fun annual event, which supports four local Shelters, including House of
Friendship. To date, more than $800,000 has been raised locally to help those experiencing
homelessness. It’s a great day on the ice for an amazing cause! For more information, or to volunteer,
visit www.hockeyhelpsthehomeless.com/kw
#STRONGERTOGETHER
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I’m Leaving a Gift in
My Will to House of
Friendship – Here’s Why
My parents, Norm and Sue, taught me a lot about
generosity.
While our family struggled financially during the
1940s, it was never seen as a reason to not care for
those in more difficult circumstances.
We knew things were tough and yet every Sunday
morning, my dad would always put $2 on the offering
plate. Nowadays, that seems like nothing, but back
then when we had very little, $2 bought a whole lot
more than it does now.
Dad was also a big supporter of House of Friendship,
helping out any way he could.
It came as no surprise to our family, then, that our
parents would leave a gift to House of Friendship
in their will. It was a way for them to leave their
generosity behind.
As a family, we’ve been inspired by their legacy – so
much so, that we have also decided to leave a gift to
House of Friendship in our will.

Bruce and Marj Weber are leaving a gift in their will to House of
Friendship

Our work with House of Friendship over the years,
including my time fixing appliances for families
living on low income, as well as serving as chair
on the board of directors, has shown us that this
organization works hard at meeting the needs of
people in our community.
We want to leave a legacy behind – and we’re happy
to think that future generations will benefit from a
gift in our will to House of Friendship – just like my
parents taught us.
Bruce Weber

If you are considering leaving a Gift in Your Will to House of Friendship, please let us know!
Contact Margaret Lucas, Development Director, at margaretl@houseoffriendship.org.

Committee Volunteers Needed!
We are looking for volunteers like you to be active participants on our Addictions and Community Services
Committees. As a volunteer, you will work with the committee to provide feedback and guidance to one of our
service areas. At Committee and Members’ meetings, you will have the opportunity to practice your leadership
skills, enhance your communication skills, and think strategically about big picture issues impacting our community.
Volunteers are required to be advocates and supporters of House of Friendship’s vision and mission and to be
ambassadors in the community. Share your knowledge and skills with us as you affect positive change in Waterloo
Region. To find out more, visit www.houseoffriendship.org/volunteer.
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Consider becoming a MONTHLY DONOR! Monthly
giving provides ongoing program support to Waterloo
Region’s most vulnerable residents while reducing
administrative costs, ensuring that more of your
donation will reach those in need. To become a
monthly donor, please contact Shelley at 519-7428327 x 131 or fundraising@houseoffriendship.org.

Increase Your
Impact with
Monthly Giving!

Give Today and Make a Difference!

Give a financial donation
with 3 easy ways to give:
Online at
www.houseoffriendship.org
Call
519-742-8327 x131

Volunteer:
Please visit
www.houseoffriendship.
org/volunteer
to learn about the latest
opportunities to help your
community.

Mail or drop off at
51 Charles St. E.
Kitchener, ON N2G 2P3

Donate needed items:
• Sunnydale Community Centre needs diapers, sizes
5 and 6, fabric elastic, ½ or 1” width, and fabric in
lengths of 1 yard or more. Call Linda at 519-883-0410.
• The Shelter Kitchen needs meat, coffee,
whitener, tea, juice crystals and jam.
Call Sandra at 519-742-8327 x 334.
• The Shelter needs new or very gently used
men’s running shoes, or work boots (no dress
shoes please); new men’s underwear (boxer
briefs in size S,M,L are most needed) and belts.
Call the Shelter at 519-742-8327 x 1

Leave a
Gift in your Will:
A gift in your will ensures
that future generations of
men, women and children
will be able to find the
support they need in their
most difficult season of life.
To find out more,
call Margaret at
519-742-8327 x 122.

Important Change! Beginning Oct. 1, we will
have specific donation days and times for food
and non-food items.
Visit www.houseoffriendship.org/donations for
an up-to-date list of items being accepted, as
well as new donation hours.
NOTE: If you are interested in donating anything
other than what is listed, please review our
list at www.houseoffriendship.org/donations.
We can only accept items that are currently
needed. Please direct all other donations to
Thrift on Kent at 50 Kent Avenue, Kitchener.

#STRONGERTOGETHER
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COMMUNICATIONS
YOUR WAY

BUHR LEGACY – This year’s Buhr Legacy of Friendship honours Citizen

Groups who actively participate in strengthening and supporting those in
need in our community, making it a healthy community where everyone
can belong and thrive. Martin Buhr and Executive Director John Neufeld
presented the Buhr Legacy to Citizens for Cambridge on behalf of these
citizen groups, honouring them for their passion and dedication to this
community. Dan Clements (centre) accepted the recognition on behalf of
Citizens for Cambridge.

Your
Friendship
News!

The stories shared in this Friendship News are your stories – you have made
them possible . You are walking alongside men, women and children in Waterloo
Region during their most difficult season of life. We hope that you enjoy reading
these stories that show the impact of your support. Contact Gail Martin, at
gailm@houseoffriendship.org if you have any feedback.

House of
Friendship
51 Charles Street East
Kitchener, ON N2G 2P3
519-742-8327

House of
admin@houseoffriendship.org
Friendship

John Neufeld, Executive Director
Charitable # 10749 3892 RR0001

House of
Friendship

We want to communicate
with you in the format
you prefer. If you would
like to receive electronic
communications from
House of Friendship,
such as Friendship News
or electronic receipts,
please contact Shelley
at 519-742-8327 x131,
or email fundraising@
houseoffriendship.org.
You can also contact Shelley
if you need to update your
contact information or if
you would like to change
how we communicate with
you. We’d love to hear
from you!

House of
Friendship

