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COMPELLED TO BE COURAGEOUS

In 1939, when House of Friendship was founded, 

those in our community struggling with hunger or 

homelessness were served by very simple acts of 

caring – like a hot meal or a warm bed – a way to 

love thy neighbour in very practical ways.

Today, simple acts of caring continue to matter. 
But the issues at hand have become much more  
complex. The harsh realities for the most vulnerable 

in our community continue to intensify, compelling 

us to collectively ask more probing questions and 

courageously tackle uncomfortable things. 

Like how do we do sheltering differently given 

the rise in addictions, mental health challenges 

and barriers to health care for those experiencing 

homelessness? How do we tackle the significant 

shortage of affordable housing to move individuals 

out of homelessness faster? How do we save lives 

with harm reduction services for those fighting 

addiction? How do we exponentially grow our 

preventative work in low-income neighbourhoods 

to help children overcome the barriers that poverty 

creates and change the odds for the next generation? 

      

Thanks to your support, this past year you’ve 

allowed us to begin this journey. From augmenting 

staff resources and crisis training in our Housing 
programs, to creating a new addiction treatment 

centre, launching Rapid Access Addiction Clinics in 

partnership, building connections to build more 

affordable housing, and leveraging the power of 

food to build more vibrant communities in low-

income neighbourhoods, growth and change are 

taking place.

This is a start but we are compelled to do more. 

More effective solutions are needed. How we 
love our neighbour needs to look different in 
2019 and beyond. Our degree of response must 
rise to meet the challenges.

One place to start is how our region provides 

health care for those who are homeless. Our vision 

includes individuals in shelter receiving medical care 

from health professionals and team members who 

know their names, their journey, their complexities 

and their potential – providing integrated solutions 

that ultimately produce better outcomes along with 

a better financial approach than the traditional use 

of emergency services. 

Thank you for being a vital part of our mission 
this past year. We invite you to continue to walk 
together with us to pursue courageous solutions 
for tomorrow. 

Mary Friesen,  John Neufeld,  

Board President Executive Director 
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When a small group of women decided they had to do something to help the 

men living on the street during the economic depression in 1939, their gift of a 

hot meal started a journey which has inspired us ever since. We haven’t stopped 

saying, “there must be something we can do,” when those we serve are faced 

with daunting barriers to a better future, barriers that result in a season, or 

lifetime, of struggle with poverty or addiction. There is always hope and a better 

way. This belief fuels our passion for progress and the enduring solutions that your 

faithful support makes possible. THANK YOU!

VISION 
A healthy community where everyone can belong and thrive.

VALUES
Inspired by Christian faith, we continue to be shaped by the following values:

COMPASSION – We extend the hand of friendship

INCLUSION – We believe everyone has a seat at the table

JUSTICE – We value a society where all have a voice

DIGNITY – We honour the self-respect of each person

HOPE – We always see hope, even in times of trouble

MISSION  
We walk with those who need food, housing, community resources or addiction treatment.
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Mary knows what it means to be hungry. Growing up, she was one of six children. Her mother, a single parent, 

worked as many hours as she could as a waitress, even working overtime, to try to make ends meet. It was 

never quite enough.

“We lived in an old farmhouse that was rickety and cold, but the most pressing issue was food. We had 
something at every meal, but there was never enough food, really. We were always hungry.”

Mary recalls with gratitude the Christmas hampers her family received, hampers that were filled with items  

her family didn’t normally see – butter, instead of margarine, turkey and fresh fruit. “We would take 

everything out and look at it. We would get excited about this, or excited about that.”

 

And while the food itself was cherished, for Mary and her family it was what the food represented that 
was so important. “It wasn’t just sustenance. You had people that cared for you. They might have been 
strangers, but it brought you into the community. You knew that people cared.”

Every year, nearly 

20,000 people like Mary 

receive Emergency Food 
Hampers through House of 

Friendship. Your generous 
donations give men, 
women and children the 
strength they need to 
get through a difficult 
season of life.

“Hunger is a hidden thing. 

You don’t see hunger. It is 

invisible. You can be hungry 

and nobody knows. The 

food we received – it was 

just precious.”

HEALTHY FOOD MAKES A DIFFERENCE

Healthy food is often at the bottom of the list for those 
living on low income – especially since healthy food is 

more expensive.

WHEN YOU DONATE TO EMERGENCY FOOD 
HAMPERS, A FAMILY IN NEED OF FOOD 
CAN RECEIVE HEALTHIER FOOD OPTIONS.

HUNGER IS A HIDDEN THING 

FOOD YOUR COMPASSION  
HAS MADE A DIFFERENCE 

Every year, we know we can count on generous 

supporters like you to ensure that no one is left behind  

at Christmas. This year was no exception.

House of Friendship’s annual Christmas Hampers 
program is truly a community-wide effort. 

It relies on the compassionate support of donors like you, the amazing fundraising efforts of the Kitchener-
Conestoga Rotary Club’s Turkey Drive, and the combined efforts of more than 1,200 volunteers to provide 

Christmas hampers and turkeys to more than 13,000 Kitchener-Waterloo residents.

This year, we welcomed the partnership of Miovision Inc., who graciously provided 

warehouse space for the Christmas Hampers program.

Caring donors and volunteers like you ensured that families and individuals 
living on low income enjoyed a special holiday meal with their loved ones.  
Your support told them they mattered. Thank you!

A Christmas food hamper once served as a lifeline for Mary and her family.

Housing

Utilities

Child Care

Clothing

Household 
Repairs

Healthy Food
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It took Peter 25 years to finish his studies at St. 

Jerome’s University.

His degree in philosophy was a hard-fought battle, 

one that makes Peter proud whenever he thinks of it.

That’s because the first time he attempted to finish 

his degree, he couldn’t. Struggling with the effects 

of bipolar disease, Peter found himself unable to 

function, with a crippling depression that made it 

impossible to work on his assignments. 

Peter has found the stability and balance in his life 

that he needed to complete his studies, thanks to 

support he receives as part of Charles Village, one of 

House of Friendship’s Supportive Housing programs. 

“I can’t tell you what a relief it was to finally 
get that degree,” said Peter. “A lot of things 

have been denied to me because of my mental 
health, and I wanted this very much.”

Peter came to House of Friendship after being 

hospitalized after the death of his father. His 

mother, who struggled with Parkinson’s disease 

and dementia, was unable to care for him, and 

Peter had few choices for housing.

“I didn’t want to live alone – that wasn’t an 
option for me.”

With support from staff, along with stable housing, 

Peter has been able to work with his psychiatrist to 

find the right balance in his life, including the right 

mix of medication that works for him, and building 

strong connections with others.

Peter regularly plays tennis, attends weekly card 

games with his friends, and serves as the after-

hours contact at Charles Village, helping tenants 

navigate issues during the evening hours.

He credits the strong community in House of 

Friendship’s Supportive Housing program for 

helping him grow his social skills, developing 

valuable friendships that are now part of what 

keeps him healthy.

“That’s what House of Friendship is all about,” 
said Peter. “It really builds a strong community. 
And community is the one thing that has made 
the most difference for me, because that’s how 
you keep going.” 

Supportive Housing is more than simply 

providing affordable housing – it is a 

place to build community. That is why 

programs like music, art therapy or 

talent nights are so important, allowing 

participants to share their gifts and 

talents with one another. These moments 

help to build community connections and 

provide a sense of belonging.

BARRIERS TO PERMANENT HOUSING

Staff walk with shelter participants to navigate these barriers, problem solve and create a 

personalized housing plan to find permanent housing.

Nearly 75% of shelter participants have high needs, including challenges with mental health, physical 

health, and/or addiction, which results in a longer wait for permanent housing.

COMMUNITY “IS WHAT IT’S ABOUT”

HOUSING

High Cost of Rent

Physical 
Health

Long Waitlist for  
Affordable and Supportive Housing

Discrimination

Mental Health 

Addiction

Peter (left) finds connection and belonging with fellow 
card players Bill, Randy and James at Charles Village.
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For Brad McLeod, being able to provide support to 

men and women struggling with substance use is  

an amazing gift.

That’s because not too long ago, Brad was in the 

midst of a similar battle with addiction. He started 

using drugs while still in high school. 

“I didn’t really like the person that I was. Drugs 

helped me avoid dealing with things,” said Brad.

Eventually, things got so bad that Brad lost 

his apartment and damaged many personal 

relationships, some beyond repair. His journey  
to recovery is what has inspired him to do  
the work he does today.

As a peer support worker with House of Friendship’s 

Rapid Access Addiction Clinics (RAAC), Brad sees 

first-hand how this program is changing lives for 

Waterloo Region residents.

“People can come in and feel welcomed, and talk 

to someone that day,” said Brad. “They can take 

their first step towards recovery.” House of Friendship 

operates two RAACs in partnership with Stonehenge 

Therapeutic Community – at the Waterloo Region 

Nurse Practitioner-led Clinic (Cambridge) and at 

Grand River Hospital’s Withdrawal Management 

Centre (Kitchener).

These clinics provide same-day support to men 

and women who are experiencing health problems 

because of their substance use. 

Program participants meet with a peer support 

worker, counsellor and doctor or nurse practitioner, 

who can develop individualized plans to help them 

improve their health.

For many who come to the RAAC, it is the first step 
on a journey towards freedom from addiction. The 

beautiful thing about the program is that it provides 

real-time support to individuals at the very time they 

need it, and allows them to find out more about other 

treatment options that are available.

For more information about RAAC, and House of 

Friendship’s complete range of Addiction Treatment 
services, visit www.houseoffriendship.org/addiction.

FROM PERSONAL RECOVERY TO SUPPORT FOR OTHERS

We continue to move forward to build our new addiction treatment centre in Cambridge, thanks to you!

We’ve been amazed and humbled by the tremendous outpouring of care and encouragement from Waterloo 

Region supporters, community leaders and residents, as we wrestled with the impact of an early morning fire 

at our new building on May 1.

As we continue to develop updated plans and timelines, we remain steadfast in our determination to see this 

addiction treatment centre built and fully operational, because we know that the need is great, with one 

in four families impacted by addiction, as well as the ongoing nation-wide opioid crisis.

This two-storey treatment centre will serve individuals in need of residential addiction treatment (men), day 

treatment (adults) and/or counselling (adults, families).

The physical transformation of the building is just the beginning. The building will serve as a tool to achieve 

the end goal – hope and healing for individuals and their families living with the effects of addiction. Thanks 

to your support, we will rebuild and see this vision become a reality. Project updates will be available 

at www.houseoffriendship.org/closetohome.  

In addition to receiving more than $2 million in donations, our community 

bond offering is providing $1.2 million in loans to help fund the second-floor 

expansion. We are grateful to each accredited investor, including the Kitchener 

Waterloo Community Foundation, for making this community bond offering possible – both as a lead investor 

and for resourcing the fees and case study to benefit Waterloo Region with this new funding approach for 

social good. Thank you!

ADDICTION TREATMENT

Funding provided by:

Thank you for your unwavering commitment to this project. We continue to fundraise for  

the remaining costs as well as to repay the community bond loans. Donate today at  

www.houseoffriendship.org/closetohome.

Addiction counsellor Kelli Roper and Brad McLeod, 
a peer support worker, are ready to provide support 
and encouragement to men and women with health 
concerns related to their substance use.

UPDATE
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A healthy community where everyone can belong and thrive. 
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Assistance for transitioning into stable housing, 
with support to find housing, shelter, meals and 
access to basic medical care.
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receive addiction treatment 
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OUR  MISSION.  O U R  PRO M ISE.
We walk with those who need food, housing, community 

resources or addiction treatment.
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each  year, we   serve   more than
42,000  people  in  need
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each year
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HOUSING

o watch how the Opening Up Food Hampers project has transformed the way we serve our neighbours in need, visit

Visit us today at www.houseoffriendship.org

neighbourhoods

FOOD  

House of 
STRONGER TOGETHER

Friendship

o watch how the Opening Up Food Hampers project has transformed the way we serve our neighbours in need, visito watch how the Opening Up Food Hampers project has transformed the way we serve our neighbours in need, visito watch how the Opening Up Food Hampers project has transformed the way we serve our neighbours in need, visit
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Camp was a lifeline – not a luxury – for Chris when he was eight years old. Going to camp 

was something he would have never been able to experience. That’s because his mother 

was divorced and on her own, with no extra money to spare. 

She was so determined, however, to give Chris an opportunity to go to camp that she 

arranged a payment plan to make it happen. Chris was able to grow in independence, 

make new friends and spend time around strong male role models. He went on to become a camp counsellor 

himself, and eventually became a teacher. Camp changed the odds for Chris, leading him to a better future.

Research is clear that when children grow up living on low income, poverty stacks the odds against them. Without 

intervention, they will face a lifelong struggle, with fewer opportunities for education, more health problems and a 

shorter life expectancy.  

With your support of our Summer Camp Sponsorship Program, you are changing the odds for children living on low 

income, because camp helps children develop social skills, resilience and have a better chance to face the challenges 

before them. All of this helps equip children to overcome the barriers that poverty creates. To learn more, or to send 

kids to camp, visit www.houseoffriendship.org/sendkidstocamp. Thank you for your generous support to help 

change the odds for families in Waterloo Region!

NOURISHING NEIGHBOURHOODS  
We are thankful for a three-year grant from 

the Ontario Trillium Foundation, totalling 

$738,000, to help build stronger neighbourhoods 

through the power of food. The Nourishing 

Neighbourhoods project will develop food 

programs that build connection and belonging, 

including community kitchens, meals and  

lunch programs. 

Food is about so much more than sustenance –  

it’s about connection, community and belonging.

That’s why food is often at the heart of our work in 

Neighbourhoods – whether it is cooking groups, 

or community potlucks; when food is front and 
centre, it makes a neighbourhood stronger.

Linda Kruger, Community Resource Coordinator at 

Sunnydale Community Centre, has seen this play 

out in so many different ways, even at the weekly 

food distribution, where residents can receive 

groceries to help feed their families.

“We tend to think in terms of efficiency and 

wanting to serve individuals quickly,” said Linda. 

“Instead, we found that community members 

don’t mind standing in lines. They saw it as an 

opportunity to visit with their neighbours and  

find out what is going on their community.” 

Building connections around food often happens 
naturally, with volunteers and neighbours alike 
finding new ways of connecting.

A highlight was a birthday celebration held for  

single mothers in the neighbourhood after a long-

time volunteer learned that many of these women 

have never celebrated their birthdays – they were 

too busy caring for their families.

Everyone received a gift that day, and a note  

that shared how special they were.

Other moments come from program participants 

themselves, whether it is bringing in a loaf of 

home-baked bread from their home country for 

others to enjoy, sharing the produce from their  

very own garden, or finding ways to stretch 

the food that is being donated by cooking and 

preserving food together.

“There’s something amazing about feeling like 
you have something to contribute, regardless of 
your circumstances,” said Linda. “It makes you 
feel like you belong.”

BUILDING COMMUNITY, ONE MEAL AT A TIME

CAMP CAN HELP CHANGE THE ODDS!

FOOD PROGRAMS BUILD 
COMMUNITY CONNECTIONS

Food Hampers

Cooking  
groups

Sharing food,  
coffee and conversation

Potlucks, 
community 

meals

NEIGHBOURHOODS

Moms from the Sunnydale community were treated to a birthday celebration by volunteers serving at the community 
centre. For some, it was the first time anyone had honoured their birthday.
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Volunteering is just a way of life for the Galbraiths.

At one point or another the entire family – parents 

John and Betty, and siblings Matt, Bethany, Laura, and 

David – have all volunteered at House of Friendship.

The family’s involvement began when Matt was 

volunteer coordinator at Emergency Food Hampers. 
He needed extra volunteers, and he knew that he 

could count on his family’s help.

“I learned about giving back from my parents,” 
said Matt. “It was just the way it was – 
volunteering and helping out was what you did.”

John and Betty now regularly volunteer at Emergency 
Food Hampers, taking weekly shifts. At Christmas, 

family members help out with the Christmas  
Hampers Program, either by packing or  

delivering hampers.

“I find it quite satisfying,” said John. “We are all 

walking the same road, and some people have  

more bumps than others. If there are people we  

can help, and we are able to, why shouldn’t we?”

The family’s involvement has even helped recruit 

additional volunteers to House of Friendship 

from Vidyard, where Laura works as Community 

Engagement Program Manager.

Vidyard’s corporate culture mirrors the Galbraith 

family culture – it’s one of giving back to the 

community, of making a difference. Laura said it’s 

been a great experience to have her co-workers  

get involved, whether it’s helping out at House 

of Friendship’s Volunteer Appreciation Dinner, 

serving meals at our Charles Street Men’s Shelter, 
or designing a mural to inspire men experiencing 

homelessness.

Laura said a “strong friendship” has developed 

between Vidyard and House of Friendship. She knows 

that if there’s a need, House of Friendship won’t 

hesitate to call for help – and if there are volunteers 

at Vidyard who are looking for an opportunity, they’ll 

be able to find one.

“We all need each other,” said Laura. “A little bit  
of help can make a big difference.” Every year,  

House of Friendship enjoys the support of more  

than 1,600 volunteers throughout its programs.  

To find out how you can volunteer, please visit 

www.houseoffriendship.org/volunteer.

FAMILY’S VOLUNTEERING IS A WAY OF LIFE

VOLUNTEER PROFILE

John, Matt, Betty and Bethany are just four members 
of the Galbraith family who support the work of 
House of Friendship by volunteering.

In 1986, Barb started knocking on doors in the 

Chandler Mowat community to see how she could 

support families living on low income. She did this 

because she was compelled to change the odds for a 

community plagued by poverty, crime and drug use.

The first person she reached was a young single 

mother, who cried when Barb knocked on her  

door and asked how she could help. It was the 
first time in a long time that anyone had asked 
that question. The help Barb gave was simple – 

she taught the young woman how to bake muffins 

and cookies for her children, something she had 

never learned herself.

It was a simple, yet fitting, beginning to House 

of Friendship’s Neighbourhoods work which now 

reaches nearly 14,000 family members every year 

throughout Waterloo Region, whether through our 

Family Outreach Program (www.familyoutreach.ca),  

four community centres (including Chandler Mowat), 
or our Summer Camp Sponsorship Program.

Barb has always had a passion for children and 

helping those in difficult circumstances. Her 

friendship with a young boy who was growing up 

in a house struggling with addiction and poverty 

made her aware of how great the problem was.

She received a grant from the Westmount Rotary 

Club so she could do more. The service club needed 

to channel the donation through a non-profit 

organization, so House of Friendship came on board.

Barb also involved the church community and 

created a range of programs to benefit children 

and their families – whether it was the “Adopt-A-

Grandchild” program or after-school homework 

help, everything was aimed at providing the 

support that was needed, when it was needed.

“I strongly believe that if a child has one 
positive adult in their life, they will succeed.”

Barb remains connected with many of the children 

she once helped – many of whom have gone on to 

succeed in life, whether as teachers, athletes or as 

parents. “There’s just so many success stories.  
It feels good to be a part of that.”

NEIGHBOURHOODS WORK BEGAN WITH A SIMPLE QUESTION

CHANGING THE ODDS

We thank the Astley Family Foundation for funding our After-School Mentorship Program 
at four community centres, where House of Friendship provides programming for the next 
two years, building skills in vulnerable youth that will help change their futures. 

Barb poses in front of a mural at Chandler Mowat 
Community Centre, where House of Friendship’s 
Neighbourhoods work had its start.
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WHAT YOUR SUPPORT DOES – TOTAL OPERATING EXPENSES $10,693,110  

FINANCIAL STEWARDSHIP SUMMARY 2018/2019

WHERE SUPPORT COMES FROM – TOTAL OPERATING REVENUE $10,779,831

34 %  
Addiction Treatment

23%  
Housing

21%  
Neighbourhoods

11%  
Administration

7%  
Food 

4%  
Fundraising and Communications

34%  
Waterloo-Wellington Local Health Integration Network

33%  
Region of Waterloo 

16%  
Annual Donations

10% 
Grants & Other

3%  
United Way Waterloo Region Communities

3%  
Participant Fees

1%  
Municipal Government

Thanks to your support, we have met our commitment of a balanced budget for the sixth consecutive 

year, and we continue our commitment of financial stewardship of each donation gifted to House of 

Friendship. Full audited financial statements and the 2019/20 Annual Budget are available online at  

www.houseoffriendship.org.

Donate needed items: From time to time, programs at House of Friendship need 

specific items to support our work throughout Waterloo Region. Please review our list of 

items that are being accepted at www.houseoffriendship.org/how-you-help/donate.  

We can only accept items that are currently needed. Please direct all other donations 

to Thrift on Kent at 50 Kent Avenue, Kitchener.

FINANCIAL REVIEW MANY WAYS TO GIVE

Increase Your Impact with Monthly Giving!  

Consider becoming a MONTHLY DONOR! Monthly giving provides ongoing program support to Waterloo 

Region’s most vulnerable residents while reducing administrative costs, ensuring that more of your donations 

will reach those in need. To become a monthly donor, please contact Shelley at 519-742-8327 x 131  

or fundraising@houseoffriendship.org.

Give Today and Make a Difference!
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HERE WHEN YOU NEED US 
To access these services, or for information, call 519-742-8327, or houseoffriendship.org.

ADDICTION TREATMENT

SUPPORTING RECOVERY AND HEALTHY LIVING
 
Call 1-844-437-3247 (HERE247) to apply for these services.

Residential Treatment
Abstinence-based and counselling-focused programs  
for men and women in a residential setting.

Day Treatment
Two-week day programs with separate sessions for men  
and women. Held in Cambridge, Guelph and Kitchener.

Counselling Services
Counselling services available for individuals, groups and 
families concerned with addiction, substance use, problem 
gambling, gaming and internet use.

Community Addiction Support Services
Programs provided by House of Friendship together with 
community partners:

 • Concurrent Supportive Housing
  Counselling for adults in Waterloo Region with  
  addictions who live in supportive housing. 

 • Community Withdrawal Support Program 
  Support to help individuals develop a plan to withdraw  
  from substance use. Apply at 1-844-722-2977. 

 • Rapid Access Addiction Clinic (RAAC) 
  A walk-in clinic for those experiencing health issues   
  related to their substance use. For hours  
  and locations: www.raacww.ca or 1-844-722-2977.

FOOD 

FEEDING THOSE IN NEED
 
Emergency Food Hampers
807 Guelph Street, Kitchener, ON
Providing food for individuals and families. 

Christmas Hampers
www.christmashampers.ca
Christmas food hampers for people in need, coordinated 
through the Christmas Bureau.

NEIGHBOURHOODS 

BUILDING STRONG FAMILIES AND COMMUNITIES
 
Family Outreach Program   
www.familyoutreach.ca
Providing access to vital community resources for families 
with children 17 years of age and under who are living on 
low income.

Summer Camp Sponsorship
Providing a summer camp experience for children of families 
living on low income.

Community Centre Programs
Supporting families and individuals living on low income in 
the following neighbourhoods:
 
 • Chandler Mowat 519-570-3610
  222 Chandler Drive, Kitchener, ON
  • Courtland Shelley 519-571-7953
  1064-G Courtland Avenue East, Kitchener, ON
  • Kingsdale 519-748-6463
  72 Wilson Avenue, Kitchener, ON
  • Sunnydale 519-883-0410
  508-H Sunnydale Place, Waterloo, ON

HOUSING

SUPPORTING INDIVIDUALS TO FIND A PLACE TO CALL HOME
 
Charles Street Men’s Shelter 
63 Charles Street East, Kitchener, ON
Emergency shelter for men experiencing homelessness,  
with support to find permanent housing.

Supportive Housing
Permanent affordable housing for single adults, with support 
services that foster recovery from homelessness and 
community integration. Participants from the Prioritized 
Access to Housing Support (PATHS) list are eligible. 
Affordable housing units also available.
 
 • Charles Village 75 Charles Street East, Kitchener
  One-bedroom apartments
  • Eby Village 50 Eby Street South, Kitchener
  One and two-bedroom apartments

CARING FOR FUTURE GENERATIONS WITH A GIFT IN MY WILL

To belong is a powerful thing.

Too many of us have experienced the pain and 

isolation of the moment where we know we  

do not belong. That we are somehow outside 

“normal”— it’s like a sucker punch to the gut. 

As a young boy, a new arrival on a school 

playground, I was made to feel like I didn’t  

belong. That I didn’t deserve to be here. 

My family had immigrated to Canada from Russia 

– one of the most hated countries in the world at 

that time – when I was only seven years old. 

It was the early 1980s and I was the new kid from 

Russia. My peers shunned me. I didn’t understand 

why back then. I didn’t understand how different 

we seemed. But those moments of rejection 
have stuck with me my whole life.

It took the caring involvement of adults to make a 

difference. They helped me to feel worthy, to build 

connections, to belong.

Today, by being part of House of Friendship, I have 

the chance to walk with those in need, to work 

alongside caring men and women who are making 

sure that no one is left behind. Here, no matter 

your background, your identity, or your hesitations, 

everyone belongs. 

 

Because I believe in this vision so completely 
and passionately, I have made a commitment 
to the future of those served by House of 
Friendship by leaving a Gift in my Will. 

I want to ensure that this important mission will 

continue for future generations.

Perhaps making a Gift in your Will is something 
you have considered, and would like to talk to 
someone at House of Friendship. We encourage 

you to reach out to us. Please contact Margaret 

Lucas, Development Director, at 519-742-8327 x 

122, or margaretl@houseoffriendship.org.

By making a Gift in your Will to House of 

Friendship, you will help build a community 

where no one is left behind. You will ensure 

future generations can find the help they need  

to overcome the effects of poverty or addiction!

 

John Neufeld

Executive Director



51 Charles Street East
Kitchener   ON N2G 2P3
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WE ARE STRONGER TOGETHER! 

To all of our generous and compassionate donors, partners, sponsors and volunteers, 

a heartfelt thank you for your faithful support. Your passion to walk with those in our 

community who are going through their most difficult season of life is making a difference 

– you are helping to build a community where everyone can belong and thrive. 

Thank you for extending hope, compassion and dignity to our neighbours in need.

About the cover: Wanda, Fadi, Jeff, Zoe and 
Rowan enjoy being part of a connected community 
because of your support of the mission of House 
of Friendship. Whether by volunteering, working 
at House of Friendship or being a program 
participant, they are stronger together  
because of you. Thank you!

House of 
Friendship

House of 
Friendship

House of 
Friendship


