
“They helped me. And I helped them, too,” 
says Fethia, cherished former participant 
and volunteer. “They bought me birthday 
cake. They connected me to counselling 
services. When they didn’t see me some 
days, I’d get a knock on my door making 
sure I was okay. That’s what family 
does.” 
This feeling of kinship with House of 
Friendship (HOF) Family Outreach Workers 
at Sunnydale Community Centre came at 
a crucial time for Fethia, a mother of four 
and newcomer from Ethiopia. In early 
2000, she made a difficult move to 
Waterloo with her children, ages six to 14, 
to an affordable housing complex near 
Sunnydale. It was there that she soon 
made important life connections.

As a single mom with limited English in     
a new community, being included, 
supported and treated with dignity    
helped alleviate Fethia’s sense of   
isolation. Sunnydale is where Fethia 
improved her English, volunteered with 
children, prepared breakfasts and 
became a warm and welcoming fixture for 
others in search of community. During  
her 14 years at Sunnydale, Fethia and  
her family found a place to belong.

Fethia’s daughter, Hany, followed in her 
mother’s footsteps. Only a year after they 
arrived, Hany began working with 
elementary students at Sunnydale’s 
homework club. She also assisted with 
overnight and day camp, eventually 

becoming employed at Sunnydale while 
still a student. 
“As a young person, I was trusted to give 
back in a respectable role. That showed 
me I was important and I belonged,” says 
Hany.
These opportunities inspired Hany’s 
educational and career choices. Now 
living in Ottawa along with her mother, 
Hany is working at a Community Centre 
that is “the spitting image of Sunnydale,” 
where she focuses on providing 
employment services for community 
members.  
As a generous donor, you provide valuable 
Community Centre programming in four 
communities, including Sunnydale,  where 
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House of Friendship serves.  Without it, 
Fethia and Hany would not have had the 
chance to empower and embrace others 
with the depth and reach they did. You 
made a difference at critical times in their 
lives, inspiring them to give back and 
push forward. Thank you!

Coming Events
Trek 4 Kids Hike and Bike
SATURDAY, May 6, 2017 @ 2 p.m.(registration starts at 12:30 p.m.)
78th Annual Meeting
WEDNESDAY, June 21, 2017
Friendship Golf Tournament
WEDNESDAY, July 13, 2017

Former Sunnydale member Fethia (left) is pictured with staff member Mamaye and former 
program coordinator Barbara.
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“You had faith in me. You believed things could change. And they did.” These potent 
words are familiar. They are the words of those who have benefitted from Waterloo 
Region’s Community Outreach Program, which links families with children under 18 
living on low income to community resources such as clothing, transportation, food, 
employment, counselling and recreation subsidies. 

Maria (left), a House of Friendship Family Outreach Worker at Kingsdale Community Centre, 
has fostered and built a relationship with Tamama (right).

More than 300 volunteers, 29 store 
locations, 11 schools and three 
community events led to one of the 
most successful February Potato Blitz 
events in recent memory, and we 
have you, our donors and community 
partners, to thank!

During the month-long February     
Potato Blitz, you donated the 
equivalent of 320,000 lbs. of   
potatoes, in cash or spuds. That 
exceeded our Blitz goal of 300,000 
lbs to feed our neighbours in need 
through the Charles Street Men’s 
Shelter and our Food Hamper 
Program. Thank you for your 
continued compassion and support!

2017 POTATO BLITZ

In October 2016, to foster greater program consistency and simplify administration 
across its 32 locations, the Region of Waterloo chose House of Friendship as Lead 
Agency for the newly renamed Family Outreach Program. Embracing our values of 
dignity and inclusion, and upholding our philosophy of walking with our neighbours in 
need, House of Friendship now leads a team of 16 Family Outreach Workers across 
the region. 

Doris Martin, HOF Community Services Director, said that the program offers  something 
vital – hope. “Hope is so important for the families we work with,” said Martin. “We 
help restore hope  by being there when they need us and providing a listening ear, 
support and resources to cope with the challenges of living on low income.” 

The Family Outreach Program allows us to build on our shared vision of “Building A 
Healthy Community Where All Can Belong and Thrive.” Together, we can now support 
families across the Region who are living on low income to access the vital services they 
need, right in their own community. To learn more, please visit www.familyoutreach.ca

SAVE THE DATE
78th HOF Annual Meeting 
The Art of Innovation
Wednesday, June 21, 2017, 6:00 p.m. - 9:00 p.m.
The Tannery Event Centre, Communitech
151 Charles Street West, Kitchener

All Are Welcome.
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YOUR LEGACY

Bastien and Kristi appreciate the support of House 
of Friendship’s Trek 4 Kids Hike and Bike, set for 
May 6, 2017.

CHRISTMAS HAMPERS
& TURKEY DRIVE 2016
With a sincere thank you to Kitchener-
Conestoga Rotary Club’s annual Turkey 
Drive, Rockway Mennonite Collegiate’s 
annual Food Drive, and over 700 
volunteers from local churches, schools 
and businesses, the Holiday season 
was made brighter for our neighbours 
in need.  Over 11,000 families living 
on low income experienced the joy and 
comfort of receiving one of the 4,050 
Christmas Food Hampers, along with 
3,000 turkeys, 600 Halal turkeys and 
900 hams.  Thank you!

Help Send Kids to Summer Camp
Bastien, a 12-year-old Grade 7 student from the Sunnydale area of Waterloo, enjoys 
going to camp each summer. Bastien says he loves the smell of the fresh outdoors, 
the chance to go swimming, and to sit around the campfire, making new friends 
during his week of overnight camp.

For his mother, Kristi, camp is also a godsend for her family.

Bastien’s older sister, Braeden, 
has autism, and, at times, life can 
be stressful as the family deals 
with the challenges that come with 
autism.

“(During camp), I get to have one-
on-one time with Braeden,” said 
Kristi, “and Bastien gets a break 
from his sister.” The family has 
time to regroup and recharge, and 
Bastien has an enjoyable summer 
experience he can share with his 
family when he gets back home.

But Bastien wouldn’t be able to 
go to camp without the support 
his family gets from House of 
Friendship’s Summer Camp 
Sponsorship program. It costs 

$600 to send a child to camp, money that Kristi doesn’t have.

You can support children like Bastien by participating in this year’s Trek 4 Kids Hike 
and Bike, or sponsoring a participant. The event is set for Saturday, May 6, 2017. 
For more information, visit bit.ly/Trek4Kids2017, or email us at
fundraising@houseoffriendship.org 

HELP SEND KIDS TO CAMP
Saturday May 6TH 2017

Presenting sponsor

Think of your legacy as your footprints in the sand. What will your footprints say 
about your life when you are no longer here? Will they honour the values and 
causes that you and your family care about most? Will others be inspired to follow 
in your footsteps? Consider discussing this with your loved ones today. You can 
include the organizations and causes you are passionate about in your estate 
planning.
Need help starting the conversation? 
Contact your professional advisor or Marilyn Jacobi, Legacy Officer at House of 
Friendship, at 519-742-8327 x 133, or marilynj@houseoffriendship.org

Keith Wagler, Trevor Bauman and Tony 
Bender were hard at work during the 
Christmas Hamper Program last December.

HOF Finance Committee members and 
longtime volunteers Glenn Stewart and Ed 
Ruppe lend a helping hand at the 2016 
Turkey Drive.
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To you, our generous donors and 
supporters, our community 
partners and volunteers, we say 
thank you!  Your continued support 
serves those in need in our 
community each and every day.  
You are building a community 
where all can Belong and Thrive!  

Friendship News is published 
quarterly by House of Friendship, 
edited by  Gail Martin, 
printed by Arkay Design & Print 
and generously delivered to local 
churches by Waterloo Nissan.

Staying In Touch
If you receive a copy of Friendship News through your church and do not wish to receive a 
copy through the mail, if your name or address needs updating, or if you prefer to receive 
future issues via email, please get in touch. 
If you would like to change the way in which we communicate with you, please contact us 
at 519-747-8237 x 131 or fundraising@houseoffriendship.org.

You Can Help 
 Charles Street Men’s Shelter needs deodorant, men’s boxer shorts (medium and large   
   are the most common sizes), underwear (L and XL), gloves, bus tickets, sewing kits,       
   winter boots, thin socks, sunscreen, backpacks and facial tissue. 
   Call Ashley, 519-742-8327 x332

 Charles Street Men’s Shelter Kitchen needs baking supplies, spices, jam, pancake syrup,  
   peanut butter, ketchup, margarine, cold luncheon meat, as well as meat of any kind. 
   Call Sandra, 519-742-8327 x334

 Supportive Housing needs pool cues, used or new cooking sheets, salad spinners, 
   a coffee pot and an electric kettle. Call Victoria, 519-742-8327 x428

 Sunnydale Community Centre program needs baby wipes, size 4 diapers, infant formula  
   (any brand), and sewing elastic (all widths). Call Linda, 519-883-0410

 Alcontrol needs slippers with hard soles, running shoes, hygiene products (shampoo,     
   conditioner, unscented body lotion, deodorants, Dove sensitive body wash/soap,     
   hairbrushes), underwear (all sizes), umbrellas and socks. Coats and towels are not      
   needed right now. Call Jessica, 519-742-8327 x 229 

 Moving Forward is in need of new newborn clothing, baby blankets, baby grooming sets,  
   baby supplies and formula, hats, mittens, toys and books for toddlers.  
   Call Jessica, 519-742-8327 x 229

Donated groceries and prepared food from publicly inspected kitchens are gratefully 
accepted any time at the back door of the Charles Street Men’s Shelter, 63 Charles 
Street East, Kitchener. Monetary donations can be mailed or made online at
www.houseoffriendship.org  Thank you!

sustainable
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We want to see a mighty flood of justice, a torrent of doing good.  
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