'A Mighty Flood" is a fascinating tribute to one of Waterloo Region’s l 4

most revered institutions. This fifty-year chronicle of House of | 1 b 6
Friendship is a richly detailed account of its development from tiny A

mission to major community service. In its honest treatment of those

years, the book also offers the reader spiritual, historical and sociological | \

perspectives on our community and its people. ?

House of Friendship is a caring, creative, responsive and [ think, unique

Christian organization. "A Mighty Flood" depicts, through the use of .

interviews, minutes, records, photographs and anecdotes how "The

House" was founded, grew and prospered. Now as it prepares for the

future, House of Friendship can reflect on this history and be justifiably

proud of its past.

This history of House of Friendship of Kitchener Ontario documents the | |

response of a community to the physical and spiritual needs of strangers f | THE HUUSE UF FH'ENDSHIP STUHY

and disadvantaged individuals within their midst—regardless of race or |

creed. The author traces the development of a fledgling rescue mission

started in faith by a Jewish Christian immigrant, supported by a local
inter-denominational group of dedicated Christians, to its present
stature as a vital component in the Kitchener-Waterloo social network.
This engaging account of compassionate men and women as they

ministered to the needy these past fifty years will motivate the reader to
continue supporting "a torrent of doing good".

Phil Johnston,
Commissioner of Social Services
Region of Waterloo
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Lorna L. Bergey
Secretary
Mennonite Historical Society of Ontario

From its humble beginning, House of Friendship has weathered difficult
times in its role as "Big Brother” to many less fortunate members of our
community. The tireless efforts of a multitude of volunteers, with the
initiative of concerned directors, have accomplished many projects with
a faith that has left an indelible mark on those they have unselfishly
served.

A heart warming, inspiring Christian account depicting characteristics
that are beacons for those who will continue to serve on behalf of House
of Friendship.

Dominic Cardillo

Mayor
City of Kitchener
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To my mother, aged 91,
who understands human dignity
and cares for people
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Author’s acknowledgements

When I was invited to consider writing the 50-year House of
Friendship story, I knew almost immediately that I wanted the
job. The project held the excitement and intrigue of discovery, the
delight of story, the fascination of interesting people, the
challenge of communication.

It also promised the daunting task of writing a "popular
history,” which seemed a contradiction in terms. How could the
documented history of an institution have popular appeal? The
words themselves seemed designed to send dozens of potential
readers out to jog in the rain or even to clean the garage. But any
notions that this book could simply be a story that side-stepped
facts and figures quickly faded when I was gently reminded that
"it will be the only history that we have."

Even story would not be simple since confidentiality and
respect for the right of anonymity play a major role in the House
of Friendship scene. Furthermore, many of the original lead
players could not give an account of the carliest days since they
lived only in records and memories.

I knew about House of Friendship for most of my life. I have
childhood recollections of reports of transients, chapel services,
Jewish evangelism, and street meetings. 1 have clear images,
however, of bushels of produce from our garden, and of filling
rows of gleaming glass sealers, some of which my mother always
set aside "for the House of Friendship.”

Years later my own family became part of the Mannheim
Mennonite Church where there are many links to the agency —
staff, board members, volunteers, as well as financial support.

I felt that I had more than a passing acquaintance with
House of Friendship, more than superficial familiarity. But this
project gave me the opportunity to walk through the doors,
explore the rooms, throw back the curtains, and let the world
look inside. It allowed me to introduce the wonderful people
who breathed life into the agency during half a century.

I spent many delightful and richly rewarding hours listening
as people dug into the attics of their minds, dusted off
long-forgotten images, anecdotes, and emotions — sometimes
with joy, sometimes with pain - and shared them with me. The
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most difficult task was choosing, as one must, which to include
and what to leave out. Some of the choices may be wrong, and
for those decisions I take full responsibility.

But the book itself is the product of the efforts of many
people — as is typical of things that get done around House of
Friendship. I only regret that I cannot name them all.

Some must be identified, however. My profound thanks is
due first to Melissa Miller, John Harder, and David Kroeker who
read several drafts of the manuscript and struggled with me to
complete the final copy. Only the writer can fully appreciate the
value of their editorial skills.

I wish to thank Martin Buhr, who was always accessible and
ready to assist in more ways than can be listed, for his
encouragement and support at many points along the way.
Robert Shantz, Brice Balmer, and David Kroeker deserve much
credit for guiding the project through production within critical
time constraints, as does Kevin Jutzi for designing the cover and
assisting in overall design of the book.

Mary Little’s organizing of all kinds of office services and
particularly her computer coaching (she even made house calls
on weekends) are greatly appreciated. Mary and members of her
staff — Jan Bowman, Pauline Buhr, Patricia Shields, and June
Weigel - compiled and photocopied much research material and
transcribed hours of taped interviews for which T am deeply
grateful.

I wish also to express sincere thanks to House of Friendship
residents — at the hostel, Cramer House, Kiwanis Youth
Residence, and 174" — to other clients, volunteers, staff members,
and program directors for allowing me to visit, to share meals, to
sit in on activities, to observe the House of Friendship
community in action, to feel its pulse. The experience was a
privilege.

Finally, thanks to my husband and family, my church family,
and many friends for tolerating great intrusions on time that
might otherwise have been devoted to them. Also to fellow staff
members at Mennonite Reporter who gave me the freedom to take
time out and to juggle work schedules when necessary.

I hope and pray that the efforts of all who made this book
possible will in some small way contribute to an ongoing flood of
justice, a torrent of doing good.

Ferne Burkhardt, January 1989,

Introduction

Driving by the House of Friendship’s Charles Street complex, as I
often have in the past decade, brings a mix of emotions for me.

Part of me wants to shout "alleluia.” Here, at least, is an
institution that cares in a concrete way for the poor and
disenfranchised of Waterloo Region.

But another side of me wants to cry out in anguish at a way
of life in this province that creates so many victims — single
parents who have to spend their food money on rent, working
poor who just can’t make ends meet and families with small
children on social assistance who can’t save a dollar for those:
unexpected emergencies.

A recent study of the social welfare system of Ontario
showed us that half a million people in this province are
suffering from the effects of sub-standard housing, poor diet and
less than adequate clothing. Just about half of these people are
children.

As a community, we ought to hang our collective heads in
shame over these kinds of statistics; and we ought to wield some
political clout to change the plight of many of our poor people -
the so-called "losers” of our society.

Few of us do, of course. We wring our hands in anger and
then go about our insulated daily lives--dining out at our
favourite restaurants or relaxing in our comfortable homes,
perhaps throwing an extra dollar in the collection plate from time
to time to ease our consciences.

Amid the contrasting images of rich and poor in our
community, House of Friendship sits as a model of consistent,
practical religion at work.

This broad network or community of churches,
municipalities, service clubs, staff and volunteers understands
better than most of us the conditions suffered by many of our
hurting brothers and sisters.

It is a realistic approach that this multi-faceted agency takes.
As executive director Martin Buhr puts it in these pages, "The
House of Friendship work will never be done. The challenge will
be to maintain a holistic model of Christian ministry that is
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sensitive, responsive, and adaptable to however the future social
context unfolds.” '

A few vyears ago, when 1 was writing for the
Kitchener-Waterloo Record, a very proud Martin Buhr took me
around the Charles Street complex. It had just been renovated
and everything shone — from the sleeping quarters to the kitchen.
I was struck that day by the amount of time and energy that had
been given to making the surroundings amenable. His concern
for the dignity of the clients of House of Friendship has stayed
with me ever since.

This concern is come by honestly. The first director of House
of Friendship, Joseph Cramer, was a generous man. We learn in
these pages that "he was known to share the only sandwich he
has with a hungry man and to give his own socks or coat to
someone who has none.”

House of Friendship has logged 50 years of dedication;
dedication that comes alive in this book under the inspired pen
of Ferne Burkhardt. I'll repeat little of that history here so as not
to rob her work of its freshness. But suffice to say, you will find
in these pages a very different House of Friendship in 1939, It has
grown and adapted with every new social wrinkle. It is an
agency of practical love that has never stopped really listening to
the ever-shifting hurts and hopes of its community.

House of Friendship is far more than the complex of houses
on Charles Street in Kitchener, perhaps its most visible
manifestation. It is a myriad of programs reaching out to single
parents, alcoholics, transient men, unemployed voung people,
ex-psychiatric patients, the working poor and families on
welfare.

It runs a program of social service and its own brand of
gentle spiritual assistance.

I first heard of House of Friendship soon after my sister
moved to Kitchener from Toronto. She was a single parent with
two small children. She had ancient appliances and couldn’t get
one of them to work. A friend told her about the House of
Friendship’s minor repair program. She was delighted to get her
stove working but was even more impressed with the dedication
of the fellow who came to do the work.

That's the way it has always been with House of Friendship.
As Burkhardt tells us, the move over the years to a professional
staff, a million dollar budget and the diverse programs has not
changed the environment at this house for the disenfranchised.

X1

In the beginning, House of Friendship was part evangelism
and part social service. I have to confess to some discomfort in
reading about the early mission to the Jews in this area, well
inténtioned as it may have been. But has House of Friendship
moved so far from evangelism today? A story I heard recently
may help answer the question.

Campus minister Tony Campolo of Pennsylvania was
visiting a latc night restaurant when he overheard a prostitute
telling her friends that the next day was her birthday. "So what,"
they told her. Campolo was so moved that he set about planning
a full-scale birthday party for the prostitute for the next night.
After it was all over, the restaurant owner came over to Campolo
and said: "I bet you belong to some church." Tony Campolo’s
response was one we who call ourselves Christians should not
forget. He said: "I belong to the church that throws parties for
prostitutes at three in the morning.” The restaurant owner's
response was equally critical. "If I could find that church, I would
jom it in the morning,"

The churches of the Region of Waterloo have been the spirit
behind House of Friendship for the past 50 years. It was the
Mennonites who got it started but, as it has been with so many of
their projects, they soon invited their sister churches to come
aboard. Churches, like Highland Road United where I attend, are
involved by collecting food for hampers, sending volunteers to
befriend transient men or by just plain taking their stewardship
seriously by giving regularly from their budgets.

House of Friendship, then, is better than holding an
evangelistic rally at the Kitchener Memorial Auditorium 365
nights a year. House of Friendship says: Here is a community of
churches that truly cares about the poorest of our community.
House of Friendship is our community, both its churches and its
secular groups, al its best.

It’s no wonder people are flocking here from Toronto and
elsewhere. [t's more than just our house prices. And, I believe,
more than one family has found its place of worship here by
watching to see how that congregation reaches out to the
disadvantaged through places like House of Friendship.

I dream of a day when House of Friendship won’t be
necessary; I dream of a day when as a society we decide that all
will have equal opportunity, when we move from charity to
justice. That would eliminate a good amount of House of
Friendship’s work, though perhaps not all of it. However, that
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day does not seem to be around the corner. We don’t possess that
kind of political will.

So we must continue to have the House of Friendship in our
midst. No, we must continue to be the House of Friendship,
reaching out to hurting people in our midst. We can do no less as
a compassionate people. As the prophet says, "Let justice flow
like water and integrity like an unfailing stream.”

Congratulations to House of Friendship on its first 50 years
of ministry. Shalom!

John Asling
March, 1989.

(John Asling was the religion writer for the Kitchener- Waterloo
Record for nine years ending in 1988. He is currently Mission
Action/Communication Officer for the Hamilton Conference of
the United Church of Canada.)
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Building partnerships:
A flood of justice begins

lallallallalalal

“Nobody.” :

“Next of kin?” repeats the caseworker, pen poised over the
form on his desk. He doesn't look up.

“I don't have any,” comes the reply. Mario* is in his twenties,
clean shaven, wearing wom blue jeans and a T-shirt. His feet,
inside boots that have travelled many miles, shift under his chair.

“No mother or father? Brothers or sisters?” asks the
caseworker.

IINO.II

“Uncles or aunts?” His pause draws no response.

“Friends?”

IJNO-.U

The cigarette, concealed in Mario's awkwardly curved
fingers, slips from his hand. He quickly covers it with the other,
looking steadily at the caseworker.

“It would be helpful to have someone’s name and address,”
continues the caseworker. “In case of emergency.”

When his suggestion brings only silence, the caseworker tries
once more. “You've been in group homes. Maybe you remember
a social worker.”

Mario’s gaze moves to the office window. His eyes look far
beyond the louvered slits of morning sky.

“Yeah. There was one,” he replies. "When I was about 14.”
He remembers her name. She might still be in the city where she
had worked seven years earlier. She might even remember
Mario, but would she care about him anymere? Would anyone
care?






